Algeria

Autorité de Régulation de la Poste et des Télecommunications

www.arpt.dz
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Category Sub Category Quantitative evaluation
Factual information 1,80 | Regulatory acts, legislation laws 2,50
& news — - — 400
Statistical information and sector indicators 1,00
Sector news 2,00 3.00
Consumer and 2,10 | Consumer information (other than rights - e.g. 2,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 2,00
1,004 - - .
Complaints process 2,50
Information about public hearings 2,00 E - - - - -
Total Factual Customer ~ Business ~ General  USO policy
Statistical information on consumer attention 2,00 info info info info
and complaints resolution
Business information ! 1,30 | Equipment certification 2,00
Market entry details (such as licensing) 150 Comparison with regional and continental averages
Interconnection information 2,00
White papers / consultancy papers 1,00
Scarce resources (e.g. spectrum allocation) 0,00 L
General information : 2,00 | Mission statements 2,00 USO policy
Local languages
Links to local and international sites 2,00
Contact details of key officials (phone numbers, ! 2,00
emails, or on line contact form) P
General info <<
Ease of use (navigation tools, website maps, 2,50
search engine, overall organization)
Organization chart (or equivalent) 1,50 4
Business info
Universal service / 2,00 | Policy information, reports and plans 2,00
universal access mm \|geria =====NA Average AF Average
Total (weighted) 1,80
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Angola

Angolan Institute of Communications (INACOM) WwWw.inacom.og.ao
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Category Sub Category Quantitative evaluation
Factual information 1,00 | Regulatory acts, legislation laws 1,00
& news . X - 4.00
Statistical information and sector indicators 1,00
Sector news 1,00 3.00
Consumer and 0,20 | Consumer information (other than rights - e.g. 0,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0,00
1.00
Complaints process 0,00
Information about public hearings 1,00 0 —-
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0,00 info info info info
and complaints resolution
Business information ! 0,30 | Equipment certification 0,00
Market entry details (such as licensing) 0,00 Comparison with regional and continental averages
Interconnection information 0,00
White papers / consultancy papers 1,50
Scarce resources (e.g. spectrum allocation) 0,00
General information | 1,00 | Mission statements 1,00 USO policy
Local languages 1,00
Links to local and international sites 1,00
Contact details of key officials (phone numbers, ! 1,00
emails, or on line contact form) b
General info <<
Ease of use (navigation tools, website maps, 1,00
search engine, overall organization)
Organization chart (or equivalent) 1,00 ¢
Business info
Universal service / - Policy information, reports and plans 0,00
universal access m— ANGO/a s SA Average AF Average
Total (weighted) 0,53

76



Antigua and Barbuda

Antigua Public Utilities Authorities

www.apua.ag
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Category

Sub Category

Quantitative evaluation

Factual information
& news

Regulatory acts, legislation laws

Statistical information and sector indicators

Sector news

o|lo| o

Consumer and
citizen information

1.40

Consumer information (other than rights - e.g.
tariff information, new numbering plans etc.)

Consumer and citizen rights information

Complaints process

Information about public hearings

Statistical information on consumer attention
and complaints resolution

o|lo| &

Business information

Equipment certification

Market entry details (such as licensing)

Interconnection information

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

General information

Mission statements

N o|lo|o| o

Local languages

Links to local and international sites

Contact details of key officials (phone numbers,
emails, or on line contact form)

Ease of use (navigation tools, website maps,
search engine, overall organization)

Organization chart (or equivalent)

Universal service /
universal access

Policy information, reports and plans

Total (weighted)

4.00

3.00

2.00

1.00

o I

Total Factual ~ Customer  Business  General uso
info info info info policy

Comparison with regional and continental averages

Total
400 .

USO policy

General info

Business info

= Antigua and Barbuda ==(CAR Average
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Argentina

Comision Nacional de Comunicaciones

Www.cnc.gov.ar
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Quantitative evaluation

Category Sub Category
Factual information 2,1 | Regulatory acts, legislation laws 25
& news — - —
Statistical information and sector indicators 2
Sector news 15
Consumer and 2,4 | Consumer information (other than rights - e.g. 25
citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 3
Complaints process 35
Information about public hearings 1
Statistical information on consumer attention 2
and complaints resolution
Business information ! 2,4 | Equipment certification 3
Market entry details (such as licensing) 25
Interconnection information 2
White papers / consultancy papers 15
Scarce resources (e.g. spectrum allocation) 3
General information : 2,03 | Mission statements 2
Local languages
Links to local and international sites 2
Contact details of key officials (phone numbers, ! 3
emails, or on line contact form)
Ease of use (navigation tools, website maps, 15
search engine, overall organization)
Organization chart (or equivalent) 2
Universal service / 1,5 | Policy information, reports and plans 15
universal access
Total (weighted) 2,18

4.00
3.00
2.00 +-
0+ T T T T T
Total Factual Customer ~ Business ~ General ~ USO policy
info info info info

Comparison with regional and continental averages

USO policy « -, Factual info

General info <
§

Business info

= Argentina
LA Average

18




Australia

Australian Communication and Media Authority www.acma.gov.au
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 29 8% Regulatory acts, laws and legislation 8
information 8% : Statistical information and sector indicators 6
6% Mission / Vision statement and work plan 0
6% Annual reports / Budgets 6
6% : Manuals 3
2% Organizational chart 2
2% USO policy information, reports and plans 2
2% ! Sector News 2
Business 22 8% Market entry 8
information 8% | Interconnection P Australia Cluster 4 - Average
8% i Scarce Resources 8
General 17 10% ! Public consultations / White papers 10 M Factual Info M@ Business Info [ General Info [] Consumer Info
information % REPs 0
3% Local language 3
2% i Contact details 2
2% Updated info 2
2% i Links to local / international sites 0
Consumer 12 3% Consumer and citizen rights information 3
information 3% Information about public hearings 3
3% Equipment certification 3
3% Complaints process 3
Total 80
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Azerbaijan

Ministry of Communications and Information Technologies Www.mincom.gov.az
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Category  : Score : Sub Cat. ; Sub Category Comparison with cluster averages
Weight
Factual 12 8% Regulatory acts, laws and legislation 0
inf i 100,0
8% 1 Statistical information and sector indicators ; 8 900
6% Mission / Vision statement and work plan b0 800
70,0
6% Annual reports / Budgets 0 50,0
6% Manuals 0 50,0
2% Organizational chart 2 400
30,0
2% USO policy information, reports and plans 0 200
2% ! Sector News 2 10,0
Business 6 8% Market entry 6 00 .
information - Azerbaijan Cluster 2 - Average
8% Interconnection 0
8% i Scarce Resources 0
- - - M Factual Info @ Business Info [ General Info (] Consumer Info
General 19 10% : Public consultations / White papers 10
information
5% i RFPs 0
3% Local language 3
2% Contact details 2
2% Updated info 2
2% Links to local / international sites 2
Consumer 0 3% Consumer and citizen rights information 0
information N " N
3% Information about public hearings 0
: i 3% ! Equipment certification 0
3% Complaints process 0
Total 37
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Bahamas

Public Utilities Commission www.puchahamas.gov.bs
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Category Sub Category Quantitative evaluation
Factual information 1.20 | Regulatory acts, legislation laws 2
& news T X e 4.00
Statistical information and sector indicators 0 '
Sector news 2 3.00
Consumer and 1.40 | Consumer information (other than rights - e.g. 1
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 2
1,004
Complaints process 3 ’—‘
Information about public hearings 1 0+
Total Factual ~ Customer  Business  General uso
Statistical information on consumer attention 0 info info info info policy
and complaints resolution
Business information ! 2.20 | Equipment certification 3
Market entry details (such as licensing) 1 Comparison with regional and continental averages
Interconnection information 2 Total
400 .
White papers / consultancy papers 3 A
Scarce resources (e.g. spectrum allocation) 2
General information : 1.86 | Mission statements 2 USO policy
Local languages
Links to local and international sites 1
Contact details of key officials (phone numbers, ! 2
emails, or on line contact form) )
General info
Ease of use (navigation tools, website maps, 3
search engine, overall organization)
Organization chart (or equivalent) 2 R
Business info
Universal service / Policy information, reports and plans 0.75
universal access 0.75 == Bahamas === CAR Average
Total (weighted) 1.48
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Bahrain

Telecommunications Regulatory Authority (TRA) www.tra.org.bh
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Category  : Score : Sub Cat. : Sub Category Comparison with cluster averages
Weight
Factual 27 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% Statistical information and sector indicators 8 900
6% Mission / Vision statement and work plan 3 80,0
6% Annual reports / Budgets 3 700 -
6% M [ 0 000
b anuals 500
2% ! Organizational chart 2 40,0
2% i USO policy information, reports and plans 1 300
2% Sector News 2 20
10,0
Business 20 8% Market entry 8 00
information ’ ;
8% Interconnection 4 Bahrain Cluster 3 - Average
8% Scarce Resources 8
General 17 10% ! Public consultations / White papers 10 M Factual Info M@ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 3
2% Contact details 2
2% Updated info 2
2% Links to local / international sites 0
Consumer 7 3% Consumer and citizen rights information 3
information - " -
3% Information about public hearings 0
3% Equipment certification 1
3% Complaints process 3
Total n
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Bangladesh

Bangladesh Telecommunication Regulatory Commission www.btrc.gov.bd
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Bangladesh Telecommurdcation Regulatory Commission {BTRC) is CONSULTATIGN ON
an irclependent Comenistion established yrder the Bangladsesh GRAFT LICEMSING
Telecommesnication Act, 2001 (Act no. 18 of 2000) publichad by GUIBELTHES FOR
the Parliament in the Bangladesh Gagette, extraordinary issue of BHOADSAND WIRELESS
April 16, 2001, BTRC startad funclisning from lanuary 31, 20032, AECESS [BWA)
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 16 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% i Statistical information and sector indicators 0 90,0
6% Mission / Vision statement and work plan 3 80,0
6% Annual reports / Budgets 0 700
60,0
0y
6% Manuals 0 500
2% ! Organizational chart 2 40,0 1
2% i USO policy information, reports and plans 1 30,07
2% Sector News 2 207
10,0 1
Business 22 8% Market entry 8 004
informati '
Information 8% | Interconnection 6 Bangladesh Cluster 1-Average
8% i Scarce Resources 8
General 6 10% ! Public consultations / White papers 0 M ractual Info M Business Info [ General Info (] Consumer Info
information % REPs 0
3% Local language 0
2% Contact details 2
2% Updated info 2
2% : Links to local / international sites 2
Consumer 5 3% Consumer and citizen rights information 1
information - " -
3% Information about public hearings 0
3% Equipment certification 1
3% Complaints process 3
Total 17
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Barbados

Fair Trading Commission — Telecoms Unit

www.ftc.gov.bb
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Category Sub Category

Quantitative evaluation

Factual information Regulatory acts, legislation laws

& news — - —
Statistical information and sector indicators

Sector news

NN NN

Consumer and 220

citizen information

Consumer information (other than rights - e.g.
tariff information, new numbering plans etc.)

Consumer and citizen rights information

Complaints process

Information about public hearings

NN w |~

Statistical information on consumer attention
and complaints resolution

Business information ! 2.80 | Equipment certification

Market entry details (such as licensing)

Interconnection information

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

N w|w| | w| w

General information Mission statements

Local languages

Links to local and international sites

N

Contact details of key officials (phone numbers,
emails, or on line contact form)

Ease of use (navigation tools, website maps, 3
search engine, overall organization)

Organization chart (or equivalent) 2

Universal service /
universal access

Policy information, reports and plans 1

214

Total (weighted)

4.00

3.00

2.00 +

1.00

uso
policy

Total

Factual

Customer
info i

Business
info i

General
info i

info

Comparison with regional and continental averages

Total
0

USO policy

General info

Business info

= Rarbados == CAR Average

84




Bhutan

Bhutan Infocomm and Media Authority (BICMA) www.bicma.gov.bt
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 20 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% i Statistical information and sector indicators 8 90,0
6% Mission / Vision statement and work plan 0 80,0
6% Annual reports / Budgets 0 700
60,0
0y
6% Manuals 0 500
2% ! Organizational chart 2 40,0
2% i USO policy information, reports and plans 0 30,0 -
2% Sector News 2 20N e
10,0 1~ - J -
Business 12 8% Market entry 4 004
information '
8% Interconnection 4 Bhutan Cluster 1-Average
8% i Scarce Resources 4
General 0 10% i Public consultations / White papers 0 M Factual Info M Business Info [ General Info [J Consumer Info
information
5% RFPs 0
3% Local language 0
2% Contact details 0
2% Updated info 0
2% : Links to local / international sites 0
Consumer 3 3% Consumer and citizen rights information 0
information - " -
3% Information about public hearings 3
3% Equipment certification 0
3% Complaints process 0
Total 35
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Bolivia

Direccion General de Telecomunicaciones www.sittel.gov.bo
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Category Sub Category Quantitative evaluation
Factual information 1,8 | Regulatory acts, legislation laws 2
& news — - — 400
Statistical information and sector indicators 15 -
Sector news 2 3.00
Consumer and 1 Consumer information (other than rights - e.g. 1
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 2 100 4
Complaints process 2 ’ [—]
Information about public hearings - Total Factual  Customer Business  General  USO policy
info info info info

Statistical information on consumer attention -
and complaints resolution

Business information ! 1,5 | Equipment certification -

Market entry details (such as licensing) 2 Comparison with regional and continental averages
Interconnection information 2 Total
40 .
White papers / consultancy papers 1 TN
Scarce resources (e.g. spectrum allocation) 25
General information : 1,26 | Mission statements 1 USO policy

Local languages

Links to local and international sites 15

Contact details of key officials (phone numbers, ! 2
emails, or on line contact form)
General info

Ease of use (navigation tools, website maps, 15
search engine, overall organization)

Organization chart (or equivalent) -

Business info

Universal service / 0,5 | Policy information, reports and plans 05
universal access

mmm Bolivia
LA Average

Total (weighted) 1,31
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Botswana

Botswana Telecommunications Authority (BTA) www.bta.org.bw
Category Sub Category Quantitative evaluation
Factual information 1,50 | Regulatory acts, legislation laws 2,00
& news — - — 400
Statistical information and sector indicators 1,00
Sector news 1,50 3.00
Consumer and 2,20 | Consumer information (other than rights - e.g. 2,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 2,50
1.00
Complaints process 3,50 .
Information about public hearings 3,00 0+
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention  ; 0,00 info info info info
and complaints resolution H
Business information ! 1,80 | Equipment certification 13,50
Market entry details (such as licensing) 3,50 Comparison with regional and continental averages
Interconnection information 0,00 Total
00 ..
White papers / consultancy papers 0,00 “i
Scarce resources (e.g. spectrum allocation) 2,00
General information : 2,07 | Mission statements 2,00 USO policy
Local languages
Links to local and international sites + 4,00
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form) 1
General info <
Ease of use (navigation tools, website maps, 2,00
search engine, overall organization)
Organization chart (or equivalent) 0,00
Business info
Universal service / - Policy information, reports and plans 0,00
universal access mmmmm Botswana === SA Average AF Average
Total (weighted) 11,69
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