Algeria

Autorité de Régulation de la Poste et des Télecommunications

www.arpt.dz
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Category Sub Category Quantitative evaluation
Factual information 1,80 | Regulatory acts, legislation laws 2,50
& news — - — 400
Statistical information and sector indicators 1,00
Sector news 2,00 3.00
Consumer and 2,10 | Consumer information (other than rights - e.g. 2,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 2,00
1,004 - - .
Complaints process 2,50
Information about public hearings 2,00 E - - - - -
Total Factual Customer ~ Business ~ General  USO policy
Statistical information on consumer attention 2,00 info info info info
and complaints resolution
Business information ! 1,30 | Equipment certification 2,00
Market entry details (such as licensing) 150 Comparison with regional and continental averages
Interconnection information 2,00
White papers / consultancy papers 1,00
Scarce resources (e.g. spectrum allocation) 0,00 L
General information : 2,00 | Mission statements 2,00 USO policy
Local languages
Links to local and international sites 2,00
Contact details of key officials (phone numbers, ! 2,00
emails, or on line contact form) P
General info <<
Ease of use (navigation tools, website maps, 2,50
search engine, overall organization)
Organization chart (or equivalent) 1,50 4
Business info
Universal service / 2,00 | Policy information, reports and plans 2,00
universal access mm \|geria =====NA Average AF Average
Total (weighted) 1,80
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Angola

Angolan Institute of Communications (INACOM) WwWw.inacom.og.ao
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Category Sub Category Quantitative evaluation
Factual information 1,00 | Regulatory acts, legislation laws 1,00
& news . X - 4.00
Statistical information and sector indicators 1,00
Sector news 1,00 3.00
Consumer and 0,20 | Consumer information (other than rights - e.g. 0,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0,00
1.00
Complaints process 0,00
Information about public hearings 1,00 0 —-
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0,00 info info info info
and complaints resolution
Business information ! 0,30 | Equipment certification 0,00
Market entry details (such as licensing) 0,00 Comparison with regional and continental averages
Interconnection information 0,00
White papers / consultancy papers 1,50
Scarce resources (e.g. spectrum allocation) 0,00
General information | 1,00 | Mission statements 1,00 USO policy
Local languages 1,00
Links to local and international sites 1,00
Contact details of key officials (phone numbers, ! 1,00
emails, or on line contact form) b
General info <<
Ease of use (navigation tools, website maps, 1,00
search engine, overall organization)
Organization chart (or equivalent) 1,00 ¢
Business info
Universal service / - Policy information, reports and plans 0,00
universal access m— ANGO/a s SA Average AF Average
Total (weighted) 0,53
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Antigua and Barbuda

Antigua Public Utilities Authorities

www.apua.ag
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Category

Sub Category

Quantitative evaluation

Factual information
& news

Regulatory acts, legislation laws

Statistical information and sector indicators

Sector news

o|lo| o

Consumer and
citizen information

1.40

Consumer information (other than rights - e.g.
tariff information, new numbering plans etc.)

Consumer and citizen rights information

Complaints process

Information about public hearings

Statistical information on consumer attention
and complaints resolution

o|lo| &

Business information

Equipment certification

Market entry details (such as licensing)

Interconnection information

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

General information

Mission statements

N o|lo|o| o

Local languages

Links to local and international sites

Contact details of key officials (phone numbers,
emails, or on line contact form)

Ease of use (navigation tools, website maps,
search engine, overall organization)

Organization chart (or equivalent)

Universal service /
universal access

Policy information, reports and plans

Total (weighted)

4.00

3.00

2.00

1.00

o I

Total Factual ~ Customer  Business  General uso
info info info info policy

Comparison with regional and continental averages

Total
400 .

USO policy

General info

Business info

= Antigua and Barbuda ==(CAR Average
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Argentina

Comision Nacional de Comunicaciones

Www.cnc.gov.ar
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Quantitative evaluation

Category Sub Category
Factual information 2,1 | Regulatory acts, legislation laws 25
& news — - —
Statistical information and sector indicators 2
Sector news 15
Consumer and 2,4 | Consumer information (other than rights - e.g. 25
citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 3
Complaints process 35
Information about public hearings 1
Statistical information on consumer attention 2
and complaints resolution
Business information ! 2,4 | Equipment certification 3
Market entry details (such as licensing) 25
Interconnection information 2
White papers / consultancy papers 15
Scarce resources (e.g. spectrum allocation) 3
General information : 2,03 | Mission statements 2
Local languages
Links to local and international sites 2
Contact details of key officials (phone numbers, ! 3
emails, or on line contact form)
Ease of use (navigation tools, website maps, 15
search engine, overall organization)
Organization chart (or equivalent) 2
Universal service / 1,5 | Policy information, reports and plans 15
universal access
Total (weighted) 2,18

4.00
3.00
2.00 +-
0+ T T T T T
Total Factual Customer ~ Business ~ General ~ USO policy
info info info info

Comparison with regional and continental averages

USO policy « -, Factual info

General info <
§

Business info

= Argentina
LA Average
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Australia

Australian Communication and Media Authority www.acma.gov.au
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 29 8% Regulatory acts, laws and legislation 8
information 8% : Statistical information and sector indicators 6
6% Mission / Vision statement and work plan 0
6% Annual reports / Budgets 6
6% : Manuals 3
2% Organizational chart 2
2% USO policy information, reports and plans 2
2% ! Sector News 2
Business 22 8% Market entry 8
information 8% | Interconnection P Australia Cluster 4 - Average
8% i Scarce Resources 8
General 17 10% ! Public consultations / White papers 10 M Factual Info M@ Business Info [ General Info [] Consumer Info
information % REPs 0
3% Local language 3
2% i Contact details 2
2% Updated info 2
2% i Links to local / international sites 0
Consumer 12 3% Consumer and citizen rights information 3
information 3% Information about public hearings 3
3% Equipment certification 3
3% Complaints process 3
Total 80
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Azerbaijan

Ministry of Communications and Information Technologies Www.mincom.gov.az
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Category  : Score : Sub Cat. ; Sub Category Comparison with cluster averages
Weight
Factual 12 8% Regulatory acts, laws and legislation 0
inf i 100,0
8% 1 Statistical information and sector indicators ; 8 900
6% Mission / Vision statement and work plan b0 800
70,0
6% Annual reports / Budgets 0 50,0
6% Manuals 0 50,0
2% Organizational chart 2 400
30,0
2% USO policy information, reports and plans 0 200
2% ! Sector News 2 10,0
Business 6 8% Market entry 6 00 .
information - Azerbaijan Cluster 2 - Average
8% Interconnection 0
8% i Scarce Resources 0
- - - M Factual Info @ Business Info [ General Info (] Consumer Info
General 19 10% : Public consultations / White papers 10
information
5% i RFPs 0
3% Local language 3
2% Contact details 2
2% Updated info 2
2% Links to local / international sites 2
Consumer 0 3% Consumer and citizen rights information 0
information N " N
3% Information about public hearings 0
: i 3% ! Equipment certification 0
3% Complaints process 0
Total 37
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Bahamas

Public Utilities Commission www.puchahamas.gov.bs
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Category Sub Category Quantitative evaluation
Factual information 1.20 | Regulatory acts, legislation laws 2
& news T X e 4.00
Statistical information and sector indicators 0 '
Sector news 2 3.00
Consumer and 1.40 | Consumer information (other than rights - e.g. 1
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 2
1,004
Complaints process 3 ’—‘
Information about public hearings 1 0+
Total Factual ~ Customer  Business  General uso
Statistical information on consumer attention 0 info info info info policy
and complaints resolution
Business information ! 2.20 | Equipment certification 3
Market entry details (such as licensing) 1 Comparison with regional and continental averages
Interconnection information 2 Total
400 .
White papers / consultancy papers 3 A
Scarce resources (e.g. spectrum allocation) 2
General information : 1.86 | Mission statements 2 USO policy
Local languages
Links to local and international sites 1
Contact details of key officials (phone numbers, ! 2
emails, or on line contact form) )
General info
Ease of use (navigation tools, website maps, 3
search engine, overall organization)
Organization chart (or equivalent) 2 R
Business info
Universal service / Policy information, reports and plans 0.75
universal access 0.75 == Bahamas === CAR Average
Total (weighted) 1.48
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Bahrain

Telecommunications Regulatory Authority (TRA) www.tra.org.bh
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Category  : Score : Sub Cat. : Sub Category Comparison with cluster averages
Weight
Factual 27 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% Statistical information and sector indicators 8 900
6% Mission / Vision statement and work plan 3 80,0
6% Annual reports / Budgets 3 700 -
6% M [ 0 000
b anuals 500
2% ! Organizational chart 2 40,0
2% i USO policy information, reports and plans 1 300
2% Sector News 2 20
10,0
Business 20 8% Market entry 8 00
information ’ ;
8% Interconnection 4 Bahrain Cluster 3 - Average
8% Scarce Resources 8
General 17 10% ! Public consultations / White papers 10 M Factual Info M@ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 3
2% Contact details 2
2% Updated info 2
2% Links to local / international sites 0
Consumer 7 3% Consumer and citizen rights information 3
information - " -
3% Information about public hearings 0
3% Equipment certification 1
3% Complaints process 3
Total n
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Bangladesh

Bangladesh Telecommunication Regulatory Commission www.btrc.gov.bd

® web O bbrc.gowbd i search |
. & FUBLIC
Bangladesh Telecommurdcation Regulatory Commission {BTRC) is CONSULTATIGN ON
an irclependent Comenistion established yrder the Bangladsesh GRAFT LICEMSING
Telecommesnication Act, 2001 (Act no. 18 of 2000) publichad by GUIBELTHES FOR
the Parliament in the Bangladesh Gagette, extraordinary issue of BHOADSAND WIRELESS
April 16, 2001, BTRC startad funclisning from lanuary 31, 20032, AECESS [BWA)
SEAVICES 1IN
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Bawd Hare
Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 16 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% i Statistical information and sector indicators 0 90,0
6% Mission / Vision statement and work plan 3 80,0
6% Annual reports / Budgets 0 700
60,0
0y
6% Manuals 0 500
2% ! Organizational chart 2 40,0 1
2% i USO policy information, reports and plans 1 30,07
2% Sector News 2 207
10,0 1
Business 22 8% Market entry 8 004
informati '
Information 8% | Interconnection 6 Bangladesh Cluster 1-Average
8% i Scarce Resources 8
General 6 10% ! Public consultations / White papers 0 M ractual Info M Business Info [ General Info (] Consumer Info
information % REPs 0
3% Local language 0
2% Contact details 2
2% Updated info 2
2% : Links to local / international sites 2
Consumer 5 3% Consumer and citizen rights information 1
information - " -
3% Information about public hearings 0
3% Equipment certification 1
3% Complaints process 3
Total 17
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Barbados

Fair Trading Commission — Telecoms Unit

www.ftc.gov.bb
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Category Sub Category

Quantitative evaluation

Factual information Regulatory acts, legislation laws

& news — - —
Statistical information and sector indicators

Sector news

NN NN

Consumer and 220

citizen information

Consumer information (other than rights - e.g.
tariff information, new numbering plans etc.)

Consumer and citizen rights information

Complaints process

Information about public hearings

NN w |~

Statistical information on consumer attention
and complaints resolution

Business information ! 2.80 | Equipment certification

Market entry details (such as licensing)

Interconnection information

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

N w|w| | w| w

General information Mission statements

Local languages

Links to local and international sites

N

Contact details of key officials (phone numbers,
emails, or on line contact form)

Ease of use (navigation tools, website maps, 3
search engine, overall organization)

Organization chart (or equivalent) 2

Universal service /
universal access

Policy information, reports and plans 1

214

Total (weighted)

4.00

3.00

2.00 +

1.00

uso
policy

Total

Factual

Customer
info i

Business
info i

General
info i

info

Comparison with regional and continental averages

Total
0

USO policy

General info

Business info

= Rarbados == CAR Average
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Bhutan

Bhutan Infocomm and Media Authority (BICMA) www.bicma.gov.bt
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 20 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% i Statistical information and sector indicators 8 90,0
6% Mission / Vision statement and work plan 0 80,0
6% Annual reports / Budgets 0 700
60,0
0y
6% Manuals 0 500
2% ! Organizational chart 2 40,0
2% i USO policy information, reports and plans 0 30,0 -
2% Sector News 2 20N e
10,0 1~ - J -
Business 12 8% Market entry 4 004
information '
8% Interconnection 4 Bhutan Cluster 1-Average
8% i Scarce Resources 4
General 0 10% i Public consultations / White papers 0 M Factual Info M Business Info [ General Info [J Consumer Info
information
5% RFPs 0
3% Local language 0
2% Contact details 0
2% Updated info 0
2% : Links to local / international sites 0
Consumer 3 3% Consumer and citizen rights information 0
information - " -
3% Information about public hearings 3
3% Equipment certification 0
3% Complaints process 0
Total 35
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Bolivia

Direccion General de Telecomunicaciones www.sittel.gov.bo
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Category Sub Category Quantitative evaluation
Factual information 1,8 | Regulatory acts, legislation laws 2
& news — - — 400
Statistical information and sector indicators 15 -
Sector news 2 3.00
Consumer and 1 Consumer information (other than rights - e.g. 1
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 2 100 4
Complaints process 2 ’ [—]
Information about public hearings - Total Factual  Customer Business  General  USO policy
info info info info

Statistical information on consumer attention -
and complaints resolution

Business information ! 1,5 | Equipment certification -

Market entry details (such as licensing) 2 Comparison with regional and continental averages
Interconnection information 2 Total
40 .
White papers / consultancy papers 1 TN
Scarce resources (e.g. spectrum allocation) 25
General information : 1,26 | Mission statements 1 USO policy

Local languages

Links to local and international sites 15

Contact details of key officials (phone numbers, ! 2
emails, or on line contact form)
General info

Ease of use (navigation tools, website maps, 15
search engine, overall organization)

Organization chart (or equivalent) -

Business info

Universal service / 0,5 | Policy information, reports and plans 05
universal access

mmm Bolivia
LA Average

Total (weighted) 1,31
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Botswana

Botswana Telecommunications Authority (BTA)

www.bta.org.bw

otswana Telecommunications Authority

T TRE)

Quantitative evaluation

Category Sub Category
Factual information 1,50 | Regulatory acts, legislation laws 2,00
& news — - —
Statistical information and sector indicators 1,00
Sector news 1,50
Consumer and 2,20 | Consumer information (other than rights - e.g. 2,00
citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 2,50
Complaints process 3,50
Information about public hearings 3,00
Statistical information on consumer attention 0,00
and complaints resolution
Business information ! 1,80 | Equipment certification 3,50
Market entry details (such as licensing) 3,50
Interconnection information 0,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 2,00
General information : 2,07 | Mission statements 2,00
Local languages
Links to local and international sites 4,00
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form)
Ease of use (navigation tools, website maps, 2,00
search engine, overall organization)
Organization chart (or equivalent) 0,00
Universal service / - Policy information, reports and plans 0,00
universal access
Total (weighted) 1,69

4.00
3.00
2.00
1.00
JIRL | o e
Total Factual Customer ~ Business  General  USO policy
info info info info

Comparison with regional and continental averages

USO policy <~ ‘

. > Customer info

General info

Business info

mmmm Botswang === SA Average AF Average
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Brazil

Agencia Nacional de Telecomunicaciones www.anatel.gov.br
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Category Sub Category Quantitative evaluation
Factual information ! 3,2 | Regulatory acts, legislation laws 3
& news L N Lo 4.00
Statistical information and sector indicators 35 :
Sector news 3 3.00 4- -
Consumer and 2,8 | Consumer information (other than rights - e.g. 3
citizen information tariff information, new numbering plans etc.) 2.00 1- u
Consumer and citizen rights information 25 100 4 . . . . . ]
Complaints process 3
0 ! ! ! ! !
Information about public hearings 3 Total Factual  Customer Business  General  USO policy
— - - info info info info
Statistical information on consumer attention 25

and complaints resolution

Business information ! 3,1 | Equipment certification

Market entry details (such as licensing) Comparison with regional and continental averages

Interconnection information

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

General information : 2,71 | Mission statements y Factual info

Local languages

Links to local and international sites 25

Contact details of key officials (phone numbers, ! 3,0
emails, or on line contact form)

General info <

Ease of use (navigation tools, website maps, 35

search engine, overall organization) .

Organization chart (or equivalent) 25 e

Business info

Universal service / 3 Policy information, reports and plans 3 — Brazil
universal access e | A Average
Total (weighted) 2,98
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Brunei Darussalam

Authority for Info-communications Technology www.aiti.gov.bn
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight

Factual n 8% Regulatory acts, laws and legislation 4
information - - - 1000

8% i Statistical information and sector indicators 0 90,0

6% Mission / Vision statement and work plan 3 80,0

6% Annual reports / Budgets 0 700

60,0
0y

6% Manuals 0 Y U e

2% ! Organizational chart 2 40,0

2% i USO policy information, reports and plans 0 00 =1

2% Sector News 2 207

10,0 1~ -~ [ -

Business 14 8% Market entry 8 004
information 8% | Interconnection 6 Brunei Darussalam Cluster 3 - Average

8% i Scarce Resources 0
General 14 10% ! Public consultations / White papers 10 M Factual Info M Business Info [ General Info [ Consumer Info
information

5% i RFPs 0

3% Local language 0

2% Contact details 2

2% Updated info 2

2% : Links to local / international sites 0
Consumer 0 3% Consumer and citizen rights information 0
information - " -

3% Information about public hearings 0

3% Equipment certification 0

3% Complaints process 0

Total 39
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Burkina Faso

Autorité Nationale de Régulation des Télécommunications

www.artel.bf
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Quantitative evaluation

Category Sub Category
Factual information 1,40 | Regulatory acts, legislation laws 2,00
& news . X .
Statistical information and sector indicators 1,00
Sector news 1,00
Consumer and 0,30 | Consumer information (other than rights - e.g. 0,00
citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 0,00
Complaints process 0,00
Information about public hearings 1,50
Statistical information on consumer attention i 0,00
and complaints resolution H
Business information ! 1,40 | Equipment certification 12,00
Market entry details (such as licensing) 1,00
Interconnection information 2,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 2,00
General information : 2,18 | Mission statements 2,00
Local languages
Links to local and international sites + 3,00
Contact details of key officials (phone numbers, ! 2,00
emails, or on line contact form)
Ease of use (navigation tools, website maps, 2,00
search engine, overall organization)
Organization chart (or equivalent) 1,50
Universal service / 1,00 | Policy information, reports and plans 1,00
universal access
Total (weighted) 11,20

4.00
3.00
2.00
1m.
04
Total Factual ~ Customer  Business  General  USO policy
info info info info

Comparison with regional and continental averages

Total
0 ...

USO policy

General info <

Business info

mmm By rkinafaso  ====\NCA Average AF Average
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Cambodia

Ministry of Posts and Telecommunications of Cambodia

i
el — |

ey
B =

L]

= Mational Telephone Mumbering Plan For Cambodia

L

www.mptc.gov.kh

91

Category  : Score : Sub Cat. ; Sub Category Comparison with cluster averages
Weight
Factual . 0 8% Regulatory acts, laws and legislation 0
f 8% : Statistical information and sector indicators 0 00
6% Mission / Vision statement and work plan 0
6% Annual reports / Budgets 0
6% : Manuals 0
2% Organizational chart 0
2% USO policy information, reports and plans 0
2% : Sector News 0
Business 4 8% | Market entry 0
information 8% ! Interconnection 0 Cambodia Cluster 1-Average
8% i Scarce Resources 4
General 0 10%  Public consultations / White papers 0 M ractual Info M@ Business Info [ General Info [] Consumer Info
information % REPs 0
3% Local language 0
2% : Contact details 0
2% Updated info 0
2% : Links to local / international sites 0
Consumer 0 3% Consumer and citizen rights information 0
information 3% Information about public hearings 0
3% Equipment certification 0
3% Complaints process 0
Total 4



Cameroon

Agence de Régulation des Télécommunications (ART) www.art.cm
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Category Sub Category Quantitative evaluation
Factual information 1,90 | Regulatory acts, legislation laws 2,50
& news — - — 400
Statistical information and sector indicators 1,50
Sector news 1,50 3.00
Consumer and - Consumer information (other than rights - e.g. 0,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0,00
1.004--
Complaints process 0,00 .
Information about public hearings 0,00 0+
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0,00 info info info info

and complaints resolution

Business information ! 1,20 | Equipment certification 0,00
Market entry details (such as licensing) 2,00 Comparison with regional and continental averages
Interconnection information 2,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 2,00
General information : 1,42 | Mission statements 1,50 USO policy

Local languages

Links to local and international sites 2,00

Contact details of key officials (phone numbers, ! 1,00
emails, or on line contact form)

General info .

Ease of use (navigation tools, website maps, 1,00 h

search engine, overall organization)

Organization chart (or equivalent) 1,50 -

Business info

Universal service / - Policy information, reports and plans 0,00
universal access mmm=(Cameroon ====\\/CA Average AF Average
Total (weighted) 0,99
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Canada

Canadian Radio-television and Telecommunication Commission www.crtc.gc.ca
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Category Sub Category Quantitative evaluation

Factual information 3.20 | Regulatory acts, legislation laws
& news

4.00

Statistical information and sector indicators

Sector news 3.00

Bl | w| w

Consumer and 3.60 | Consumer information (other than rights - e.g.
citizen information tariff information, new numbering plans etc.) 2.00+--

Consumer and citizen rights information

- 1.004--
Complaints process

Information about public hearings

Total Factual ~ Customer  Business  General uso
info info info info policy

N e

Statistical information on consumer attention
and complaints resolution

Business information ! 3.00 | Equipment certification

Market entry details (such as licensing) Comparison with regional and continental averages

Interconnection information

Total
0

sl w| &

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation) 1

USO policy

General information : 2.90 | Mission statements Factual nfo

Links to local and international sites

3
Local languages 2
3
4

Contact details of key officials (phone numbers,

emails, or on line contact form) )
General info

*”~ Customer info
Ease of use (navigation tools, website maps, 4 -
search engine, overall organization)

Organization chart (or equivalent) 2 !
Business info

Universal service / 2.00 | Policy information, reports and plans 2
universal access

== (Canada === NAM Average

Total (weighted) 2.94
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Cayman Islands

Information and Communications Technology Authority

www.icta.ky

(4 (C)
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Category

Sub Category

Quantitative evaluation

Factual information

& news

Regulatory acts, legislation laws

Statistical information and sector indicators

Sector news

Consumer and

citizen information

1.80 | Consumer information (other than rights - e.g.

tariff information, new numbering plans etc.)

N w|lo| N~

Consumer and citizen rights information

Complaints process

Information about public hearings

Statistical information on consumer attention
and complaints resolution

o|lNv|w| N

Business information

2.40 | Equipment certification

Market entry details (such as licensing)

Interconnection information

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

N w| N v~

General information

Mission statements

Local languages

Links to local and international sites

Contact details of key officials (phone numbers,
emails, or on line contact form)

N

Ease of use (navigation tools, website maps,
search engine, overall organization)

Organization chart (or equivalent)

Universal service /
universal access

Policy information, reports and plans

Total (weighted)

1.92

4.00

3.00

2.00

1004

Total Factual ~ Customer ~ Business ~ General

info info info info

uso
policy

Comparison with regional and continental averages

Total
400 .

USO policy

General info

Business info

= (Cayman ™= CAR Average
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Chile

Subsecretaria de Telecomunicaciones

www.subtel.cl
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Category Sub Category Quantitative evaluation
Factual information 2,9 | Regulatory acts, legislation laws 3
& news —— - — 400
Statistical information and sector indicators 3 :
Sector news 25 3.00
Consumer and 2,9 | Consumer information (other than rights - e.g. 25
citizen information tariff information, new numbering plans etc.) 2.00 1- o o B
Consumer and citizen rights information 3 100 4 . . . . . B
Complaints process 4
0 ! ! ! ! !
Information about public hearings 3 Total Factual  Customer Business  General  USO policy
. - - info info info info
Statistical information on consumer attention 2
and complaints resolution H
Business information ! 2 Equipment certification i
Market entry details (such as licensing) 3 Comparison with regional and continental averages
Interconnection information 15 Total
- 40 .+
White papers / consultancy papers 2
Scarce resources (e.g. spectrum allocation) 25
General information : 1,95 | Mission statements 1 USO poliey ¢ g Factualinfo
Local languages
Links to local and international sites 12
Contact details of key officials (phone numbers, ! 3
emails, or on line contact form) i
General info <
Ease of use (navigation tools, website maps, 15
search engine, overall organization)
Organization chart (or equivalent) 25
Business info
Universal service / 2,5 | Policy information, reports and plans 25 w Chile
universal access LA Average
Total (weighted) 12,49
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Colombia

Comision de Regulacion de Telecomunicaciones www.crt.gov.co
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Category Sub Category Quantitative evaluation
Factual information ! 2,8 | Regulatory acts, legislation laws 3
& news - - — 400
Statistical information and sector indicators 35 -
Sector news 1 3.00
Consumer and 2,3 | Consumer information (other than rights - e.g. 2
citizen information tariff information, new numbering plans etc.) 2.00 1+
Consumer and citizen rights information 25 100 44
Complaints process 3 ’ ‘
0 ! ! ! ! !
Information about public hearings 3 Total Factual  Customer Business  General  USO policy
— - - info info info info
Statistical information on consumer attention 1
and complaints resolution
Business information ! 2 Equipment certification 25
Market entry details (such as licensing) 2 Comparison with regional and continental averages
Interconnection information 2
White papers / consultancy papers 2
Scarce resources (e.g. spectrum allocation) 15
General information | 1,53 | Mission statements 1 USO policy ¢ Factualinfo
Local languages
Links to local and international sites 15
Contact details of key officials (phone numbers, ! 2
emails, or on line contact form) ) o .
General info _ Custom info
Ease of use (navigation tools, website maps, 1 g
search engine, overall organization)
Organization chart (or equivalent) 25
Business info
Universal service / 1 Policy information, reports and plans 1  Colombia
universal access s | A Average
Total (weighted) 21
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Costa Rica

Autoridad Reguladora de los Servicios Piblicos

WwWw.aresep.go.cr
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Category

Sub Category

Quantitative evaluation

Factual information
& news

o

Regulatory acts, legislation laws

Statistical information and sector indicators

Sector news

Consumer and
citizen information

Consumer information (other than rights - e.g.
tariff information, new numbering plans etc.)

Consumer and citizen rights information

Complaints process

Information about public hearings

Statistical information on consumer attention
and complaints resolution

Business information

Equipment certification

Market entry details (such as licensing)

Interconnection information

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

General information

Mission statements

Local languages

Links to local and international sites

Contact details of key officials (phone numbers,
emails, or on line contact form)

Ease of use (navigation tools, website maps,
search engine, overall organization)

Organization chart (or equivalent)

Universal service /
universal access

Policy information, reports and plans

Total (weighted)

4.00

3.00

2.00

1.00 1

Total

Factual ~ Customer  Business

info info info info

Comparison with regional and continental averages

. Factual info

General info <

4

Business info

General  USO policy

mmm Costa Rica
e | A Average
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Cuba

Direccion de Regulaciones y Normas - Ministerio de Informatica y Comunicaciones

WWW.mic.gov.cu
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Category Sub Category Quantitative evaluation
Factual information 1.60 | Regulatory acts, legislation laws 25
& news —— - — 400
Statistical information and sector indicators 0.5 -
Sector news 20 3.00
Consumer and 0.90 | Consumer information (other than rights - e.g. 1.0
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 1.0 100 4 n
Complaints process 15
0 ! ! ! ! !
Information about public hearings 1.0 Total Factual  Customer Business  General  USO policy
. - - info info info info
Statistical information on consumer attention -
and complaints resolution
Business information ! 1.50 | Equipment certification 30
Market entry details (such as licensing) 25 Comparison with regional and continental averages
Interconnection information 10 Total
- 40 .+
White papers / consultancy papers 05 P
Scarce resources (e.g. spectrum allocation) 0.5
General information : 1.24 | Mission statements 1.0 USO policy
Local languages
Links to local and international sites 10
Contact details of key officials (phone numbers, ! 1.0
emails, or on line contact form)
General info
Ease of use (navigation tools, website maps, 15
search engine, overall organization)
Organization chart (or equivalent) 2.0 e
Business info
Universal service / 1.50 | Policy information, reports and plans 15 JE—T
universal access LA Average
Total (weighted) 1.34
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Dominica

National Telecommunications Regulatory Commission www.ectel.int/ntredm

Homee & About Us @ FAQ 1 Legislation 1 Applications : Links © Registers

Category Sub Category Quantitative evaluation
Factual information 1.00 | Regulatory acts, legislation laws 2
& news T _ — 4.00
Statistical information and sector indicators 0 ’
Sector news 1 300
Consumer and 0.20 | Consumer information (other than rights - e.g. 1
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0
1,004
Complaints process 0
Information about public hearings 0
Total Factual ~ Customer  Business  General uso
Statistical information on consumer attention 10 info info info info policy
and complaints resolution H
Business information ; 2.00 | Equipment certification i3
Market entry details (such as licensing) 3 Comparison with regional and continental averages
Interconnection information 2 Total
White papers / consultancy papers 0
Scarce resources (e.g. spectrum allocation) 2 300
General information : 2.29 | Mission statements 1 USO policy 200 Factual info
Local languages i 10
Links to local and international sites i3
Contact details of key officials (phone numbers, ! 3
emails, or on line contact form) ) )
General info Customer info
Ease of use (navigation tools, website maps, 1
search engine, overall organization)
Organization chart (or equivalent) 2
Business info
Universal service / 0.25 | Policy information, reports and plans 0.25
universal access === [ominica === CAR Average
Total (weighted) 1115
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Dominican Republic

Instituto Dominicano de las Telecomunicaciones

www.indotel.gob.do
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Quantitative evaluation

Category Sub Category
Factual information ! 2,9 | Regulatory acts, legislation laws 35
& news . X .
Statistical information and sector indicators 2
Sector news 35
Consumer and 2,2 | Consumer information (other than rights - e.g. 25
citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 3
Complaints process 35
Information about public hearings -
Statistical information on consumer attention 2
and complaints resolution
Business information ! 2 Equipment certification 2
Market entry details (such as licensing) 25
Interconnection information 2
White papers / consultancy papers 15
Scarce resources (e.g. spectrum allocation) 2
General information : 1,61 | Mission statements 1
Local languages
Links to local and international sites 2
Contact details of key officials (phone numbers, ! 3
emails, or on line contact form)
Ease of use (navigation tools, website maps, 05
search engine, overall organization)
Organization chart (or equivalent) 2
Universal service / 3 Policy information, reports and plans 3
universal access
Total (weighted) 2,32

4.00
3.00
200 1- -
0+ T T T T T
Total Factual ~ Customer  Business  General  USO policy
info info info info

Comparison with regional and continental averages

USO policy <

General info

Total
40

Business info

== Dominican Rep.
= | A Average
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Ecuador

Consejo Nacional de Telecomunicaciones

www.conatel.gov.ec
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Category Sub Category Quantitative evaluation
Factual information 1,6 | Regulatory acts, legislation laws 2
& news — - — 400
Statistical information and sector indicators 1 -
Sector news 2 3.00
Consumer and 1 Consumer information (other than rights - e.g. 2
citizen information tariff information, new numbering plans etc.) 200
Consumer and citizen rights information 05 100 44 |
Complaints process 05 ’
0 ! ! ! ! !
Information about public hearings 2 Total Factual  Customer Business  General  USO policy
— - - info info info info
Statistical information on consumer attention -
and complaints resolution
Business information ! 1,3 | Equipment certification 1
Market entry details (such as licensing) 15 Comparison with regional and continental averages
Interconnection information 1 Total
- 40 .+
White papers / consultancy papers 1 Pl NG
Scarce resources (e.g. spectrum allocation) 2
General information : 1,68 | Mission statements 1 USO policy
Local languages
Links to local and international sites 2
Contact details of key officials (phone numbers, ! 2
emails, or on line contact form) )
General info § !
Ease of use (navigation tools, website maps, 2 S =
search engine, overall organization) ~. 7
Organization chart (or equivalent) 1 Y
Business info
Un_iversal service / 2 Policy information, reports and plans 2 — Fcuador
universal access e | A Average
Total (weighted) 143
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Egypt

National Telecommunication Regulatory Authority www.tra.gov.eg
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Category Sub Category Quantitative evaluation
Factual information ! 2,80 | Regulatory acts, legislation laws 2,50
& news . X - 4.00
Statistical information and sector indicators 3,00
Sector news 3,00 3.00
Consumer and 2,20 | Consumer information (other than rights - e.g. 3,00
citizen information tariff information, new numbering plans etc.) 2.00 1 - - - - -
Consumer and citizen rights information 3,00
1,004 - - - - -
Complaints process 3,00
Information about public hearings 2,00 0+ - - - - -
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0,00 info info info info
and complaints resolution
Business information ! 2,30 | Equipment certification 2,00
Market entry details (such as licensing) 4,00 Comparison with regional and continental averages
Interconnection information 2,00 Total
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 3,50
General information | 2,35 | Mission statements 2,00 USO policy
Local languages 2,00
Links to local and international sites 3,00
Contact details of key officials (phone numbers, ! 2,00
emails, or on line contact form) P
General info <<
Ease of use (navigation tools, website maps, 3,50
search engine, overall organization)
Organization chart (or equivalent) 2,00 4
Business info
Universal service / 3,00 | Policy information, reports and plans 3,00
universal acoess mmmfgypt ====NA Average AF Average
Total (weighted) 2,48
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El Salvador

Superintendencia General de Electricidad y Telecomunicaciones
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Category

Sub Category

Quantitative evaluation

Factual information
& news

Regulatory acts, legislation laws

Statistical information and sector indicators

Sector news

Consumer and 1,1
citizen information

Consumer information (other than rights - e.g.
tariff information, new numbering plans etc.)

N w| NN

Consumer and citizen rights information

Complaints process

25

Information about public hearings

Statistical information on consumer attention
and complaints resolution

N

Business information

Equipment certification

Market entry details (such as licensing)

25

Interconnection information

White papers / consultancy papers

05

Scarce resources (e.g. spectrum allocation)

General information

Mission statements

Local languages

Links to local and international sites

Contact details of key officials (phone numbers,
emails, or on line contact form)

N

Ease of use (navigation tools, website maps,
search engine, overall organization)

Organization chart (or equivalent)

Universal service / -
universal access

Policy information, reports and plans

Total (weighted)

4.00
3.00
2.00
1.00 -1
0+ T T T T T
Total Factual ~ Customer  Business  General  USO policy
info info info info

Comparison with regional and continental averages

USO policy Factual info

General info << Custom info

Business info

m F| Salvador
men | A Average
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Ethiopia

Ethiopian Telecommunications Corporation (ETC) www.ethionet.et
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Category Sub Category Quantitative evaluation
Factual information 2.20 | Regulatory acts, legislation laws 2.00
& news —— - — 4.00
Statistical information and sector indicators 3.00
Sector news 1.00 3.00
Consumer and 0.50 | Consumer information (other than rights - e.g. 2.50
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0.00
1.00 4
Complaints process 0.00
Information about public hearings 0.00 04
Total Factual Customer ~ Business  General ~ USO policy
Statistical information on consumer attention 0.00 info info info info
and complaints resolution
Business information ! 1.40 | Equipment certification 3.50
Market entry details (such as licensing) 0.00 Comparison with regional and continental averages
Interconnection information 0.00 Total
White papers / consultancy papers 0.00 e
Scarce resources (e.g. spectrum allocation) 3.50
General information : 2.45 | Mission statements 2.00 USO policy
Local languages 1.50
Links to local and international sites 4.00

Contact details of key officials (phone numbers, ! 3.50
emails, or on line contact form)

General info * Customer info

Ease of use (navigation tools, website maps, 1.00 -

search engine, overall organization)

Organization chart (or equivalent) 2.00 <

Business info

Universal service / 0.00 | Policy information, reports and plans 0.00
universal access s [ thjopia === FA Average AF Average
Total (weighted) 1.39
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Gabon

Agence de régulation des Téléecommunications (ARTEL) www.artel.ga
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Category Sub Category Quantitative evaluation
Factual information 1,50 | Regulatory acts, legislation laws 2,50
& news — - — 400
Statistical information and sector indicators 0,00
Sector news 2,50 3.00
Consumer and - Consumer information (other than rights - e.g. 0,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0,00
1.00
Complaints process 0,00 . ’—‘
Information about public hearings 0,00 0+
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0,00 info info info info
and complaints resolution
Business information ! 0,70 | Equipment certification 0,00
Market entry details (such as licensing) 150 Comparison with regional and continental averages
Interconnection information 1,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 1,00
General information : 1,50 | Mission statements 1,50 USO policy
Local languages
Links to local and international sites 1,50
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form) P
General info <. - i
Ease of use (navigation tools, website maps, 2,00 ! . -
search engine, overall organization)
Organization chart (or equivalent) 1,00
Business info
Universal service / - Policy information, reports and plans 0,00
universal access mmm—(Gahon  me\\/CA Average AF Average
Total (weighted) 0,78

105



Gambia

Public Utilities Regulatory Authority

WWW.pura.gm

Quantitative evaluation

Category Sub Category
Factual information ! 0,80 | Regulatory acts, legislation laws 2,00
& news . X .
Statistical information and sector indicators 0,00
Sector news 0,00
Consumer and - Consumer information (other than rights - e.g. 0,00
citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 0,00
Complaints process 0,00
Information about public hearings 0,00
Statistical information on consumer attention 0,00
and complaints resolution
Business information ! 0,20 | Equipment certification 0,00
Market entry details (such as licensing) 1,00
Interconnection information 0,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 0,00
General information : 1,71 | Mission statements 1,50
Local languages
Links to local and international sites 2,00
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form)
Ease of use (navigation tools, website maps, 1,50
search engine, overall organization)
Organization chart (or equivalent) 2,00
Universal service / - Policy information, reports and plans 0,00
universal access
Total (weighted) 0,51

4.00
3.00
2.00
1.00
o =
Total Factual ~ Customer  Business  General  USO policy
info info info info

Comparison with regional and continental averages

USO policy

General info <

Business info

mmmm(iambia ===\\/CA Average AF Average
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Georgia

Georgian National Communications Commission (GNCC)
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 22 8% Regulatory acts, laws and legislation 8
information 8% : Statistical information and sector indicators 4
6% Mission / Vision statement and work plan 3
6% Annual reports / Budgets 3
6% : Manuals 0
2% Organizational chart 2
2% USO policy information, reports and plans 0
2% ! Sector News 2
Business 8 8% Market entry 4
information 8% | Interconnection 0 Georgia Cluster 2 - Average
8% i Scarce Resources 4
General 7 10% i Public consultations / White papers 0 M ractual Info M@ Business Info [ General Info [] Consumer Info
information % REPs 0
3% Local language 3
2% i Contact details 2
2% Updated info 2
2% i Links to local / international sites 0
Consumer 0 3% Consumer and citizen rights information 0
information 3% Information about public hearings 0
3% Equipment certification 0
3% Complaints process 0
Total 37
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Ghana

National Communications Authority

NCA

WELCOME TO...

www.nca.org.gh

Quantitative evaluation

Category Sub Category
Factual information ! 2,70 | Regulatory acts, legislation laws 2,50
& news . X .
Statistical information and sector indicators 3,00
Sector news 2,50
Consumer and 0,50 | Consumer information (other than rights - e.g. 2,50
citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 0,00
Complaints process 0,00
Information about public hearings 0,00
Statistical information on consumer attention 0,00
and complaints resolution
Business information ! 2,00 | Equipment certification 1,50
Market entry details (such as licensing) 3,00
Interconnection information 2,50
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 3,00
General information : 1,53 | Mission statements 2,00
Local languages
Links to local and international sites 0,00
Contact details of key officials (phone numbers, ! 2,50
emails, or on line contact form)
Ease of use (navigation tools, website maps, 2,50
search engine, overall organization)
Organization chart (or equivalent) 1,00
Universal service / - Policy information, reports and plans 0,00
universal access
Total (weighted) 1,53

4.00

3.00

2.00

1004

]

General
info

Business
info

Customer
info

Total Factual USO policy

info

Comparison with regional and continental averages

USO policy <~ ‘

General info <.

4

Business info

mmm (Ghgna ====\\/CA Average AF Average
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Grenada

National Telecommunications Regulatory Commission
2
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www.ectel.int/grd/
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Type Approvsl

Amateur Radio

Licenoe Register

Category Sub Category Quantitative evaluation

Factual information 1.80 | Regulatory acts, legislation laws 2

& news — - — 4.00
Statistical information and sector indicators '

N

Sector news 1 3.00

Consumer and 1.00 | Consumer information (other than rights - e.g. 2
citizen information tariff information, new numbering plans etc.) 2.00

Consumer and citizen rights information

1004

Complaints process

Total Factual ~ Customer  Business ~ General uso

0
Information about public hearings 2 0+
0 info info info info policy

Statistical information on consumer attention
and complaints resolution

Business information ! 2.60 | Equipment certification

Market entry details (such as licensing) Comparison with regional and continental averages

Interconnection information

Total
400 .

White papers / consultancy papers

, 300
Scarce resources (e.g. spectrum allocation) P

N w|w| || w

USO policy 00

General information .71 | Mission statements

Local languages

Links to local and international sites 2

Contact details of key officials (phone numbers, ! 1
emails, or on line contact form)

General info * Customer info

Ease of use (navigation tools, website maps, 1
search engine, overall organization)

Organization chart (or equivalent) 3

Business info

Universal service / 1.00 | Policy information, reports and plans 1
universal access

= rgnada ™= (AR Average

Total (weighted) 1.62
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Guatemala

Superintendencia de Telecomunicaciones www.sit.gob.gt
DARCULFE LA W 1A
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L
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Category Sub Category Quantitative evaluation
Factual information - Regulatory acts, legislation laws -
& news —— - — 400
Statistical information and sector indicators - -
Sector news - 3.00
Consumer and - Consumer information (other than rights - e.g. -
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information - 100
Complaints process -
0 T T T T T
Information about public hearings - Total Factual ~ Customer Business  General  USO policy
info info info info

Statistical information on consumer attention
and complaints resolution

Business information

Equipment certification

Market entry details (such as licensing)

Interconnection information

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

General information

Mission statements

Local languages

Links to local and international sites

Contact details of key officials (phone numbers,

emails, or on line contact form)

Ease of use (navigation tools, website maps,
search engine, overall organization)

Organization chart (or equivalent)

Universal service /
universal access

Policy information, reports and plans

Total (weighted)

Comparison with regional and continental averages

Total
40 .

USO policy

General info <<

Business info

“ Factual info

Custom info

= (Guatemala
LA Average
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Honduras

Comision Nacional de Telecomunicaciones www.conatel.hn

Conatel

SEMINARIO-TALLER INTEEMATIONAL CE FORTARILIDAD RLBMERICA,
JELAUL TSRUPS HLSIPUNAS, So T 0 L SILLE) Uk SUUS
Category Sub Category Quantitative evaluation
Factual information 1,5 | Regulatory acts, legislation laws 2
& news —— - — 400
Statistical information and sector indicators 15 -
Sector news 05 3.00
Consumer and 0,4 | Consumer information (other than rights - e.g. 1
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information - 100 4-
Complaints process 1 . i
P P 0+ T T T T T
Information about public hearings - Total Factual ~ Customer Business  General  USO policy
— - - info info info info
Statistical information on consumer attention -
and complaints resolution
Business information ! 1,3 | Equipment certification -
Market entry details (such as licensing) 25 Comparison with regional and continental averages
Interconnection information 1
White papers / consultancy papers 1
Scarce resources (e.g. spectrum allocation) 2
General information : 1,34 | Mission statements 1 USO poliey ¢ » Factual info
Local languages
Links to local and international sites 2
Contact details of key officials (phone numbers, ! 1,5
emails, or on line contact form) )
General info . _ ..
Ease of use (navigation tools, website maps, 1 S
search engine, overall organization) ; H
Organization chart (or equivalent) 1 b
Business info
Universal service / - Policy information, reports and plans - m Honduras
universal access LA Average
Total (weighted) 1
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Hong Kong

Office of the Telecommunications Authority (OFTA)

www.ofta.gov.hk
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 40 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% Statistical information and sector indicators 8 90,0 4]
6% Mission / Vision statement and work plan 6 80,0 -
6% Annual reports / Budgets 6 700 1
6% M [ 6 000
b anuals 500
2% ! Organizational chart 2 40,0
2% i USO policy information, reports and plans 2 30,0
2% Sector News 2 20
10,0
Business 24 8% Market entry 8 00
information ’
8% Interconnection g Hong Kong Cluster 4 - Average
8% Scarce Resources 8
General 19 10% ! Public consultations / White papers 10 M Factual Info @ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 3
2% Contact details 2
2% Updated info 2
2% Links to local / international sites 2
Consumer n 3% Consumer and citizen rights information 3
information - " -
3% Information about public hearings 3
3% : Equipment certification 2
3% Complaints process 3
Total 94
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India

Telecom Regulatory Authority of India (TRAI)

www.trai.gov.in

Telecom Regulatory Authority of India
Tdtg gyvaar fAfams gifts

(Aum S0 SR -2 Certified Organisstion)

Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 26 8% i Regulatory acts, laws and legislation 8
information 8% : Statistical information and sector indicators 8 1222
6% Mission / Vision statement and work plan 3 80,0
6% i Annual reports / Budgets 3
6% i Manuals 0
2% i Organizational chart 0 IS s AU
2% USO policy information, reports and plans 2 T R
2% ! Sector News 2 || 7T
Business 24 8% i Market entry 8
information 8% | Interconnection 8 India Cluster 2 - Average
8% i Scarce Resources 8
General 16 10% i Public consultations / White papers 10 M Factual Info M@ Business Info [ General Info [] Consumer Info
information % | RPPs 0
3% i Local language 0
2% i Contact details 2
2% i Updated info 2
2% i Links to local / international sites 2
Consumer 9 3% : Consumer and citizen rights information 3
information 3% Information about public hearings 3
3% Equipment certification 0
3% Complaints process 3
Total 75
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Israel

Ministry of Communications

www.moc.gov.il
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 6 8% Regulatory acts, laws and legislation 4
information - - - 1000
8% Statistical information and sector indicators 0 90,0
6% Mission / Vision statement and work plan 0 80,0
6% Annual reports / Budgets 0 700
60,0
0
6% Manuals 0 500
2% ! Organizational chart 0 40,0
2% i USO policy information, reports and plans 0 30,0
2
2% Sector News 2 00
10,0
Business 4 8% Market entry 4 00
information ’
8% Interconnection 0 Israel Cluster 4 - Average
8% Scarce Resources 0
General 19 10% ! Public consultations / White papers 10 M Factual Info M@ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 3
2% Contact details 2
2% Updated info 2
2% Links to local / international sites 2
Consumer 0 3% Consumer and citizen rights information 0
information - " -
3% Information about public hearings 0
3% Equipment certification 0
3% Complaints process 0
Total 29

114




Ivory Coast

Agence des Télécommunications de Cote d’lvoire www.atci.ci
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Category Sub Category Quantitative evaluation
Factual information 1,00 | Regulatory acts, legislation laws 2,00
& news - X . 4.00
Statistical information and sector indicators 0,00
Sector news 1,00 3.00
Consumer and 0,20 | Consumer information (other than rights - e.g. 0,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0,00
1.00
Complaints process 0,00 -
Information about public hearings 0,00 0+
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 1,00 info info info info
and complaints resolution
Business information ! 1,20 | Equipment certification 0,00
Market entry details (such as licensing) 2,00 Comparison with regional and continental averages
Interconnection information 2,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 2,00 P
General information | 0,56 | Mission statements 2,00 USO policy

Local languages

Links to local and international sites 0,00

Contact details of key officials (phone numbers, ! 0,00
emails, or on line contact form)

Generalinfo <

Ease of use (navigation tools, website maps, 1,50
search engine, overall organization)
Organization chart (or equivalent) 0,00
Business info
Universal service / - Policy information, reports and plans 0,00
universal access |01y Coast memmmm\\/CA Average AF Average
Total (weighted) 0,68
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Jamaica

Office of Utilities Regulation (OUR) WWW.our.org.jm
Spectrum Management Authority (SMA) WWWw.sma.gov.jm
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Category Sub Category Quantitative evaluation

Factual information 2.20 | Regulatory acts, legislation laws
& news

4.00

Statistical information and sector indicators

Sector news 3.00

N w| NN

Consumer and 2.00 | Consumer information (other than rights - e.g.
citizen information tariff information, new numbering plans etc.) 2.00

Consumer and citizen rights information

1004

Complaints process

Information about public hearings

Total Factual ~ Customer  Business  General uso
info info info info policy

NN NS

Statistical information on consumer attention
and complaints resolution

Business information ! 2.80 | Equipment certification

Market entry details (such as licensing) Comparison with regional and continental averages

Interconnection information

Total
400 .

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

N w|w| | w| w

USO policy

General information .57 | Mission statements

Local languages

Links to local and international sites 2

Contact details of key officials (phone numbers, ! 1
emails, or on line contact form)

General info * Customer info

Ease of use (navigation tools, website maps, 2
search engine, overall organization)

Organization chart (or equivalent) 1

Business info

Universal service / 1.00 | Policy information, reports and plans 1
universal access

= jamaica ™==(CAR Average

Total (weighted) 1.91
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Jordan

Telecommunications Regulatory Commission (TRC) www.trc.gov.jo
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 34 8% Regulatory acts, laws and legislation 8
information 8% : Statistical information and sector indicators 8 1222
6% Mission / Vision statement and work plan 3 80,0 1-----
6% i Annual reports / Budgets 3
6% : Manuals 6 | | .1l P
2% Organizational chart 2 e
2% USO policy information, reports and plans 2 C T
2% ! Sector News 2 || T
Business 24 8% Market entry 8
information 8% | Interconnection P Jordan Cluster 3 - Average
8% i Scarce Resources 8
General 19 10% i Public consultations / White papers 10 M ractual Info M Business Info [ General Info (] Consumer Info
information % REPs 0
3% Local language 3
2% i Contact details 2
2% Updated info 2
2% i Links to local / international sites 2
Consumer 8 3% Consumer and citizen rights information 2
information 3% Information about public hearings 0
3% Equipment certification 3
3% Complaints process 3
Total 85
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Kenya

Communications Commission of Kenya www.cck.go.ke

The Comeuncators Commisson of Kanya |CCX) s e mdopendent mgaloiony suthosty for the
POSTAL AND COURIER commynicaiors ndusTy n Kanya, s roia s o loanss and regulate Isiscommunicabons
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P {2 une-08
Gorrsmmani snnoenoes incentiees: lor ICT sector in 200618
tuadppet
Category Sub Category Quantitative evaluation
Factual information 2.60 | Regulatory acts, legislation laws 250
& news — - — 400
Statistical information and sector indicators 3.00
Sector news 2.00 3.00
Consumer and 1.90 | Consumer information (other than rights - e.g. 3.50
citizen information tariff information, new numbering plans etc.) 2.00 - -
Consumer and citizen rights information 1.00
1,001 - - - - - -
Complaints process 1.50
Information about public hearings 3.50 0+
Total Factual Customer ~ Business  General  USO policy
Statistical information on consumer attention 0.00 info info info info
and complaints resolution
Business information | 2.50 | Equipment certification 350
Market entry details (such as licensing) 350 Comparison with regional and continental averages
Interconnection information 0.00
White papers / consultancy papers 2.00
Scarce resources (e.g. spectrum allocation) 3.50
General information : 1.70 | Mission statements 2.00 USO policy
Local languages
Links to local and international sites 3.00
Contact details of key officials (phone numbers, ! 2.00
emails, or on line contact form) . .
General info Customer info
Ease of use (navigation tools, website maps, 3.00
search engine, overall organization)
Organization chart (or equivalent) 2.00 4
Business info
Universal service / 2.50 | Policy information, reports and plans 2.50
universal access m— ((oryq A Average AF Average
Total (weighted) 2.26
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Lebanon

Ministry of Telecommunications www.mpt.gov.lb

Owr Services... O |

5N - allln

5N - MTC Touch ;
Litan Post I r il
!

Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 6 8% i Regulatory acts, laws and legislation 4
information - - - 1000
8% i Statistical information and sector indicators 0 90,0
6% Mission / Vision statement and work plan 0 80,0
6% i Annual reports / Budgets 0 700
6% M [ 0 o00
b anuals 500
2% ! Organizational chart 2 40,0
2% i USO policy information, reports and plans 0 30,0
2%  Sector News 0 207
10,0 1
Business 6 8% i Market entry 6 004
information '
3% Interconnection 0 Lebanon Cluster 2 - Average
8% i Scarce Resources 0
General 14 10% i Public consultations / White papers 0 M ractual Info M@ Business Info [ General Info [] Consumer Info
information
5% i RFPs 5
3% i Local language 3
2% i Contact details 2
2% i Updated info 2
2% : Links to local / international sites 2
Consumer 0 3% : Consumer and citizen rights information 0
information - " -
3% Information about public hearings 0
3% Equipment certification 0
3% Complaints process 0
Total 26
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Macau

Bureau of Telecommunications Regulation www.gdtti.gov.mo

Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 22 8% i Regulatory acts, laws and legislation 6
information . - - 1000
8% i Statistical information and sector indicators 8 90,0
6% Mission / Vision statement and work plan 6 80,0
6% i Annual reports / Budgets 0 700
60,0
0
6% i Manuals 0 500
2% ! Organizational chart 0 40,0
2% 1 USO policy information, reports and plans 0 300
2%  Sector News 2 20
10,0
Business 4 8% i Market entry 4 00
information ' B
8% Interconnection 0 Macau Cluster 4 - Average
8% i Scarce Resources 0
General 0 10% ! Public consultations / White papers 0 M Factual Info @ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% i Local language 0
2% i Contact details 0
2% i Updated info 0
2% : Links to local / international sites 0
Consumer 0 3% : Consumer and citizen rights information 0
information - " -
3% Information about public hearings 0
3% Equipment certification 0
3% Complaints process 0
Total 26
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Madagascar

Office Malagasy d'Etudes et de Régulation des Télécommunications www.omert.mg

ol e 3
Dffice Malagasy d'Eledes ef de Régulation des Télécommunications

OMERT

Qul sommes-nous 7 Actualités 2008
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Category Sub Category Quantitative evaluation
Factual information ! 2,00 | Regulatory acts, legislation laws 1,50
& news — - — 400
Statistical information and sector indicators 2,50
Sector news 2,00 3.00
Consumer and 0,80 | Consumer information (other than rights - e.g. 1,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 1,00
1,004
Complaints process 1,00
Information about public hearings 0,00 0+
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 1,00 info info info info
and complaints resolution
Business information ! 1,30 | Equipment certification 1,00
Market entry details (such as licensing) 150 Comparison with regional and continental averages
Interconnection information 1,00
White papers / consultancy papers 1,50
Scarce resources (e.g. spectrum allocation) 1,50
General information : 1,47 | Mission statements 1,00 USO policy

Local languages

Links to local and international sites 2,00

Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form)

General info

Ease of use (navigation tools, website maps, 1,50

search engine, overall organization)

Organization chart (or equivalent) 1,00

Business info

Universal service / 1,50 | Policy information, reports and plans 1,50
universal access mn \|adagascar s EA Average AF Average
Total (weighted) 1,40
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Malawi

Malawi Communications Regulatory Authority (MACRA)

Commun

Www.macra.org.mw
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The Malawi Communications Regelalony Mthority (MALRA | wirs established pursuant o Sscticn B
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Quantitative evaluation

Category Sub Category
Factual information 1,20 | Regulatory acts, legislation laws 1,50
& news - - .
Statistical information and sector indicators 1,00
Sector news 1,00
Consumer and 0,40 | Consumer information (other than rights - e.g. 1,00
citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 1,00
Complaints process 0,00
Information about public hearings 0,00
Statistical information on consumer attention 0,00
and complaints resolution
Business information ! 0,40 | Equipment certification 0,00
Market entry details (such as licensing) 2,00
Interconnection information 0,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 0,00
General information : 2,10 | Mission statements 2,00
Local languages
Links to local and international sites 3,50
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form)
Ease of use (navigation tools, website maps, 2,00
search engine, overall organization)
Organization chart (or equivalent) 1,00
Universal service / - Policy information, reports and plans 0,00
universal access
Total (weighted) 0,82

4.00
3.00
2.00
1.00
JIR D o e
Total Factual Customer ~ Business  General ~ USO policy
info info info info

Comparison with regional and continental averages

USO policy «~ ‘

General info <<

Business info

m \|3]a Wi — SA Average

AF Average
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Malaysia

Malaysian Communications and Multimedia Commission (MCMC) www.skmm.gov.my

WELCOME T
THE MALAYSIAN COMMUNIC ATHIMNS AN
MULTIMERA CONVIMESSITEN
The Halaysian Communications and Multimedia Comemnission #hgess Frym
[SKMM ) is ertrusted with the role of promobing and regulating *Cantent Forum
ALENETHT FOnim
e comimuniications and mulimedia ndustry and o enfonoe FTechmical F
e comimunkcations amd multimedia laws 0 Malaysia. SEHH sCogen B Gusdelines
mas establshed on 1 BMowember 1988 pursuant to the wpyEss Bekegoit
aravisions of the Halaysian Cammuracations &nd Multimeda :Pu.u.-::l._u.urﬂun-u
Becasain & Congy Lalign
Cormimbisesn &ct 1908 (MOMCAS, Dunacr
Category Score : Sub Cat. : Sub Category
Weight
Factual 26 8% Regulatory acts, laws and legislation 8
information T - -
8% Statistical information and sector indicators 8
6% Mission / Vision statement and work plan 3
6% i Annual reports / Budgets 1
6% ! Manuals 0
2% Organizational chart 2
2% USO policy information, reports and plans 2
2% Sector News 2
Business 22 8% Market entry 8
information 8% ! Interconnection 6 Malaysia Cluster 3 - Average
8% Scarce Resources 8
General 18 10% ! Public consultations / White papers 10 M Factual Info M@ Business Info [ General Info [] Consumer Info
information
5% i RFPs 2
3% Local language 0
2% Contact details 2
2% Updated info 2
2% Links to local / international sites 2
Consumer 9 3% Consumer and citizen rights information 3
information - " -
3% Information about public hearings 3
3% Equipment certification 0
3% Complaints process 3
Total 75
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Maldives

Telecommunications Authority of Maldives www.tam.gov.mv

Ll

~
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[

:l"':'l TELECOMMUNIZATIONS AUTHORITY OF MALDIVES

Welcome to the Telecommunications Authority of
Maldives

LT ek

Tl ez oimimasn ot bons Authonty of Moldvas wis P ievelaion b
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with b mardang of reguising he leecommasicalions | Lo o
SO, SIREEE) B ol i e wrraronEa N fod Hop= L i Tol poommun keation
DOm0 b oo Caon sEnions. ond Uinion [ITL)
diraninpng b sector in sooedanos with he ralonal L

Category  : Score : Sub Cat. : Sub Category Comparison with cluster averages
Weight
Factual 16 8% Regulatory acts, laws and legislation 6
information - - - 1000
8% i Statistical information and sector indicators 8 90,0
6% Mission / Vision statement and work plan 0 80,0
6% Annual reports / Budgets 0 700
60,0
0
6% Manuals 0 AR e R
2% i Organizational chart 0 | . 0 0 0 o=
2% i USO policy information, reports and plans 0 300 1
20,0 4
2% Sector News 2 00
10,01~ -~~~ . -1
Business 10 8% Market entry 4 00
information ’ ;
8% Interconnection 0 Maldives Cluster 3 - Average
8% i Scarce Resources 6
General 4 10% ! Public consultations / White papers 0 M Factual Info @ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 0
2% Contact details 2
2% Updated info 2
2% : Links to local / international sites 0
Consumer 3 3% Consumer and citizen rights information 0
information - " -
3% Information about public hearings 0
3% Equipment certification 3
3% Complaints process 0
Total 33
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Mauritania

Autorité de Régulation www.are.mr

A3, ; gall iy, | If.ils.:-'- |
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: < EU1ATL
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o Aol ® | Autoriee de Ré tinn publie les ca d intercommexion des opératenrs de tEldconemunications r
ln péricde du ler juillet 2008 aw 50 juin 2005
T Teutes & Ayis de repont de la doie lmiie de déphi dies odbres pour la ddépation de sernce publss dean potahle
o ® Avie ol pped o offres pour 1o déléganon du service pohlic d cea poiahle
* Comarunique relanf 3 b mise i pour des tarifs des ogdraieurs de idlécommuiicgions.
S Publications
& Comamuniqué poam sir ks concours denirie i TESMT pour 1 année academigue 2008,/ 200%
© Contact & Commnuniqué du 26 [Eyrier J008 pelanil 4 la délépation du sendon publsc J'électricind dans bes localinés de
MEDERDREA, B'KIZ, KEUR MACENE, OUADANE, ACUIEFT ot AIN EHEL TAYA-
Category Sub Category Quantitative evaluation
Factual information 1,00 | Regulatory acts, legislation laws 2,00
& news — - — 400
Statistical information and sector indicators 0,00
Sector news 1,00 3.00
Consumer and 0,30 | Consumer information (other than rights - e.g. 0,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0,00
1.00
Complaints process 0,00
Information about public hearings 1,50 0 —-
Total Factual Customer ~ Business  General  USO policy
Statistical information on consumer attention 0,00 info info info info
and complaints resolution
Business information ! 0,40 | Equipment certification 0,00
Market entry details (such as licensing) 0,00 Comparison with regional and continental averages
Interconnection information 1,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 1,00
General information : 1,20 | Mission statements 0,00 USO policy
Local languages
Links to local and international sites 2,00
Contact details of key officials (phone numbers, ! 2,00
emails, or on line contact form) Iy
General info <.
Ease of use (navigation tools, website maps, 1,00
search engine, overall organization)
Organization chart (or equivalent) 0,00 4
Business info
Universal service / - Policy information, reports and plans 0,00
universal acoess mmm\lauritania =====NA Average AF Average
Total (weighted) 0,61
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Mauritius

Information and Communications Technology Authority (ICTA)

www.icta.mu

TFUR HISSION
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Merwarned Enfarmation and KEnowledpe Sockery.

Directivi 1 af 2008

1 The Teleczmmanication

11 Saarch thi sibts
&l Read Mare,
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| Creamrvi mor Chvarvies
Category Sub Category Quantitative evaluation
Factual information ! 2,60 | Regulatory acts, legislation laws 3,50
& news — - — 400
Statistical information and sector indicators 1,00
Sector news 4,00 3.00
Consumer and 2,10 | Consumer information (other than rights - e.g. 1,50
citizen information tariff information, new numbering plans etc.) 2.00 +-- - - -
Consumer and citizen rights information 1,00
1,004 - - - - - L
Complaints process 2,50
Information about public hearings 2,00 R
Total Factual Customer ~ Business  General  USO policy
Statistical information on consumer attention 3,50 info info info info
and complaints resolution
Business information ! 2,70 | Equipment certification 3,50
Market entry details (such as licensing) 3,50 Comparison with regional and continental averages
Interconnection information 1,50 Total
White papers / consultancy papers 1,50
Scarce resources (e.g. spectrum allocation) 3,50
General information : 1,82 | Mission statements 2,00 USO policy
Local languages
Links to local and international sites 0,00
Contact details of key officials (phone numbers, ! 3,00
emails, or on line contact form) . .
General info Customer info
Ease of use (navigation tools, website maps, 3,50
search engine, overall organization)
Organization chart (or equivalent) 1,00 4
Business info
Universal service / 2,00 | Policy information, reports and plans 2,00
universal access [\ QUritiUS  mem EA Average AF Average
Total (weighted) 2,32
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Mexico

Comision Federal de Telecomunicaciones www.cft.gob.mx
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Category Sub Category Quantitative evaluation
Factual information 2.20 | Regulatory acts, legislation laws 25
& news - - — 4.00
Statistical information and sector indicators 2 ’
Sector news 2 3.00
Consumer and 1.60 | Consumer information (other than rights - e.g. 2
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 15
1,004
Complaints process 25
Information about public hearings 2 0+
Total Factual ~ Customer  Business  General uso
Statistical information on consumer attention 0 info info info info policy
and complaints resolution
Business information ! 1.20 | Equipment certification 05
Market entry details (such as licensing) 2 Comparison with regional and continental averages
Interconnection information 1 Total
White papers / consultancy papers 15
Scarce resources (e.g. spectrum allocation) 1
General information : 0.95 | Mission statements 1 USO policy Factual info
Local languages
Links to local and international sites 05
Contact details of key officials (phone numbers, ! 1
emails, or on line contact form) . .
General info Customer info
Ease of use (navigation tools, website maps, 1.5
search engine, overall organization)
Organization chart (or equivalent) 1
Business info
Universal service / 0.50 | Policy information, reports and plans 0.5
universal access mm |\|exico == NAM Average LA Average
Total (weighted) 1.44
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Morocco

Agence Nationale de Réglementation des Télécommunications www.anrt.net.ma
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Category Sub Category Quantitative evaluation
Factual information ! 2,60 | Regulatory acts, legislation laws 2,50
& news — - — 400
Statistical information and sector indicators 3,00
Sector news 2,00 3.00
Consumer and 0,60 | Consumer information (other than rights - e.g. 2,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0,00
1.004--
Complaints process 1,00
Information about public hearings 0,00 0+
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0,00 info info info info
and complaints resolution
Business information ! 1,90 | Equipment certification 1,50
Market entry details (such as licensing) 2,00 Comparison with regional and continental averages
Interconnection information 2,00
White papers / consultancy papers 2,00
Scarce resources (e.g. spectrum allocation) 2,00 P
General information | 2,29 | Mission statements 2,00 USO policy -
Local languages
Links to local and international sites 3,00
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form) oo
General info <
Ease of use (navigation tools, website maps, 3,00
search engine, overall organization)
Organization chart (or equivalent) 2,00
Business info
Universal service / - Policy information, reports and plans 0,00
universal access s |\ 0r0CCO = NA Average AF Average
Total (weighted) 1,62
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Mozambique

Instituto Nacional das Comunicagoes de Mogambique (INCM) Www.incm.gov.mz
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Category Sub Category Quantitative evaluation
Factual information 1,20 | Regulatory acts, legislation laws 2,00
& news . - — 4.00
Statistical information and sector indicators 0,00
Sector news 2,00 3.00
Consumer and 0,20 | Consumer information (other than rights - e.g. 1,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0,00
1,004
Complaints process 0,00 .
Information about public hearings 0,00 04
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0,00 info info info info
and complaints resolution
Business information ! 1,00 | Equipment certification 1,00
Market entry details (such as licensing) 0,00 Comparison with regional and continental averages
Interconnection information 1,00
White papers / consultancy papers 2,00
Scarce resources (e.g. spectrum allocation) 1,00
General information : 1,90 | Mission statements 2,00 USO poliey <
Local languages
Links to local and international sites 3,00
Contact details of key officials (phone numbers, ! 2,50
emails, or on line contact form) i
General info <<
Ease of use (navigation tools, website maps, 2,00
search engine, overall organization)
Organization chart (or equivalent) 1,00 o
Business info
Universal service / 3,00 | Policy information, reports and plans 3,00
universal access mmm |\l0zambique === SA Average AF Average
Total (weighted) 1,19
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Myanmar

Ministry of Communications, Posts and Telegraphs www.mcpt.gov.mm
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 5 8% Regulatory acts, laws and legislation 0
information - - - 1000
8% Statistical information and sector indicators 0 90,0
6% Mission / Vision statement and work plan 3 80,0
6% Annual reports / Budgets 0 700
60,0
0
6% Manuals 0 500
2% ! Organizational chart 2 40,0
2% i USO policy information, reports and plans 0 30,0
2
2% Sector News 0 00
10,0
Business 6 8% Market entry 6 00
information ’
8% Interconnection 0 Myanmar Cluster 1-Average
8% Scarce Resources 0
General 0 10% ! Public consultations / White papers 0 M Factual Info I Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 0
2% Contact details 0
2% Updated info 0
2% Links to local / international sites 0
Consumer 0 3% Consumer and citizen rights information 0
information - " -
3% Information about public hearings 0
3% Equipment certification 0
3% Complaints process 0
Total n
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Namibia

Namibian Communications Commission (NCC)

WWW.Ncc.org.na

Mamibian Communications Commission (NCC)
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Quantitative evaluation

Category Sub Category
Factual information 1,00 | Regulatory acts, legislation laws 2,00
& news — - —
Statistical information and sector indicators 0,50
Sector news 0,00
Consumer and 0,30 | Consumer information (other than rights - e.g. 1,00
citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 0,50
Complaints process 0,00
Information about public hearings 0,00
Statistical information on consumer attention 0,00
and complaints resolution
Business information ! 0,70 | Equipment certification 0,00
Market entry details (such as licensing) 3,50
Interconnection information 0,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 0,00
General information : 1,68 | Mission statements 2,00
Local languages
Links to local and international sites 2,50
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form)
Ease of use (navigation tools, website maps, 2,00
search engine, overall organization)
Organization chart (or equivalent) 0,00
Universal service / - Policy information, reports and plans 0,00
universal access
Total (weighted) 0,75

4.00
3.00
2.00
1.00
JIE D
Total Factual ~ Customer  Business  General  USO policy
info info info info

Comparison with regional and continental averages

USO policy <~ ‘

General info .

Business info

N amibia === SA Average AF Average
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Nepal

Nepal Telecommunications Authority (NTA) www.nta.gov.np
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 17 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% i Statistical information and sector indicators 6 90,0
6% Mission / Vision statement and work plan 3 80,0
6% Annual reports / Budgets 0 700
60,0
0
6% i Manuals 0 [ ) —
2% i Organizational chart 0 40,0 +------
2% i USO policy information, reports and plans 0 30,0
2
2% Sector News 0 00
10,0
Business 14 8% Market entry 8 00
information ’
8% Interconnection 6 Nepal Cluster 1-Average
8% i Scarce Resources 0
General 19 10% i Public consultations / White papers 10 M Factual Info I Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 3
2% Contact details 2
2% Updated info 2
2% : Links to local / international sites 2
Consumer 6 3% Consumer and citizen rights information 3
information - " -
3% Information about public hearings 0
3% Equipment certification 0
3% Complaints process 3

Total 56
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New Zealand

Commerce Commission Www.comcom.govt.nz

Welcome to the Commerce A
Commission of New Zealand, i T Ty
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 27 8% Regulatory acts, laws and legislation 6
information 8% : Statistical information and sector indicators 8
6% Mission / Vision statement and work plan 6
6% Annual reports / Budgets 2
6% : Manuals 0
2% Organizational chart 1
2% USO policy information, reports and plans 2
2% ! Sector News 2
Business 12 8% Market entry 4
information 8% | Interconnection 8 New Zealand Cluster 3 - Average
8% i Scarce Resources 0
General 22 10% i Public consultations / White papers 10 M ractual Info M@ Business Info [ General Info (] Consumer Info
information % REPs 5
3% Local language 3
2% i Contact details 2
2% Updated info 2
2% i Links to local / international sites 0
Consumer 4 3% Consumer and citizen rights information 1
information 3% Information about public hearings 0
3% Equipment certification 1
3% Complaints process 2
Total 65
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Nicaragua

Instituto Nicaragiiense de Telecomunicaciones y Correos

www.telcor.gob.ni
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Quantitative evaluation

Category Sub Category
Factual information 2,1 | Regulatory acts, legislation laws 25
& news — - —
Statistical information and sector indicators 15
Sector news 25
Consumer and 1,4 | Consumer information (other than rights - e.g. 2
citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 2
Complaints process 3
Information about public hearings -
Statistical information on consumer attention -
and complaints resolution
Business information ! 2,1 | Equipment certification 2
Market entry details (such as licensing) 25
Interconnection information 1
White papers / consultancy papers 25
Scarce resources (e.g. spectrum allocation) 25
General information : 2,02 | Mission statements 1
Local languages
Links to local and international sites 25
Contact details of key officials (phone numbers, ! 25
emails, or on line contact form)
Ease of use (navigation tools, website maps, 25
search engine, overall organization)
Organization chart (or equivalent) 1
Universal service / 2 Policy information, reports and plans 2
universal access
Total (weighted) 19

4.00
3.00
2.00
0+ T T T T T
Total Factual ~ Customer  Business  General  USO policy
info info info info

Comparison with regional and continental averages

USO policy

General info

4

Business info

mm Nicaragua
LA Average
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Niger

Autorité de Régulation Multisectorielle

Www.arm-niger.org

T 2y
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Quantitative evaluation

Category Sub Category
Factual information 1,60 | Regulatory acts, legislation laws 2,50
& news — - —
Statistical information and sector indicators 1,00
Sector news 1,00
Consumer and - Consumer information (other than rights - e.g. 0,00
citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 0,00
Complaints process 0,00
Information about public hearings 0,00
Statistical information on consumer attention 0,00
and complaints resolution
Business information ! - Equipment certification 0,00
Market entry details (such as licensing) 0,00
Interconnection information 0,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 0,00
General information : 1,11 | Mission statements 2,00
Local languages
Links to local and international sites 0,00
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form)
Ease of use (navigation tools, website maps, 1,00
search engine, overall organization)
Organization chart (or equivalent) 1,50
Universal service / - Policy information, reports and plans 0,00
universal access
Total (weighted) 0,57

4.00
3.00
2.00
1.00
|
Total Factual Customer ~ Business  General  USO policy
info info info info

Comparison with regional and continental averages

USQ policy <

General info <.

Business info

mm\liger =====\V/CA Average AF Average
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Nigeria

Nigerian Communications Commission Www.nce.gov.ng
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Category Sub Category Quantitative evaluation
Factual information 2,40 | Regulatory acts, legislation laws 2,50
& news 4.00
Statistical information and sector indicators 2,50
Sector news 2,00 3.00
Consumer and 2,00 | Consumer information (other than rights - e.g. 2,00
citizen information tariff information, new numbering plans etc.) 2.00 +--
Consumer and citizen rights information 2,00
Complaints process 2,00
Information about public hearings 2,00
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 2,00 info info info info

and complaints resolution

Business information ! 2,30 | Equipment certification 2,00
Market entry details (such as licensing) 2,50 Comparison with regional and continental averages
Interconnection information 2,00 Total
White papers / consultancy papers 2,00
Scarce resources (e.g. spectrum allocation) 3,00
General information : 2,60 | Mission statements 2,00 USO policy Factual info
Local languages i
Links to local and international sites - 3,00
Contact details of key officials (phone numbers, ! 3,00
emails, or on line contact form) ) )
General info Customer info
Ease of use (navigation tools, website maps, 3,00
search engine, overall organization)
Organization chart (or equivalent) 1,50
Business info
Universal service / 2,00 | Policy information, reports and plans 2,00
universal access s \[jggrig me—\\/CA Average AF Average
Total (weighted) 12,27
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Pakistan

Pakistan Telecommunication Authority (PTA) www.pta.gov.pk
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Category Score : Sub Cat. : Sub Category
Weight
Factual 26 8% Regulatory acts, laws and legislation 8
information T - -
8% Statistical information and sector indicators 8
6% Mission / Vision statement and work plan 3
6% Annual reports / Budgets 3
6% ! Manuals 0
2% Organizational chart 2
2% USO policy information, reports and plans 0
2% Sector News 2
Business 22 8% Market entry 6
information 8% ! Interconnection 8 Pakistan Cluster 2 - Average
8% Scarce Resources 8
General 21 10% ! Public consultations / White papers 10 M Factual Info M@ Business Info [ General Info [] Consumer Info
information
5% i RFPs 5
3% Local language 0
2% Contact details 2
2% Updated info 2
2% Links to local / international sites 2
Consumer 9 3% Consumer and citizen rights information 3
information - " -
3% Information about public hearings 0
3% Equipment certification 3
3% Complaints process 3
Total 78
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Panama

Autoridad Nacional de Servicio Piblicos
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Category

Sub Category

Quantitative evaluation

Factual information 14
& news

Regulatory acts, legislation laws

Statistical information and sector indicators

Sector news

Consumer and 14
citizen information

Consumer information (other than rights - e.g.
tariff information, new numbering plans etc.)

Consumer and citizen rights information

Complaints process

Information about public hearings

Statistical information on consumer attention
and complaints resolution

Business information ! 1,4

Equipment certification

Market entry details (such as licensing)

Interconnection information

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

General information

Mission statements

Local languages

Links to local and international sites

Contact details of key officials (phone numbers,
emails, or on line contact form)

Ease of use (navigation tools, website maps,
search engine, overall organization)

Organization chart (or equivalent)

Universal service / -
universal access

Policy information, reports and plans

Total (weighted)

4.00

3.00

2.00

10[] 7."7 ) )
.

Total Factual  Customer

Business
info info info

General  USO policy
info

Comparison with regional and continental averages

Total

USO policy

General info

Business info

= Panama
e | A Average

138




Papua New Guinea

Independence Consumer and Competition Commission www.iccc.gov.pg

Independent Consumer & Competition Commission

“PNG's Consumer Watchdog & Economic Regulater”

;ﬂ:'lm;w" U P “T;Hl:—'l-l:m Formy ::::F:;mmm Tedl Fres 180 XX33

m=" " PLAN 2008 - 2010 Avpleation

Comperats Pan * Review of Current

Palic Righuter Pricing Arrangement for
=syTrn PMV Fares Draft Report
Probection = NBPOL Share Aguisition

The Laghintion National ICT Policy of Ramu Agri-Industries

* Stevedoring and

& ks Tenda eleas Handiing Services Prices
Review Final Report
gl abary On 2 Pebrgary KA Be Dovemment the sigpn of & r o {preprmment ™ i
Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight

Factual 15 8% Regulatory acts, laws and legislation 8
information - - - 1000

8% Statistical information and sector indicators 0 900

6% Mission / Vision statement and work plan 3 80,0

6% Annual reports / Budgets 0 700

60,0
0y

6% Manuals 0 500

2% ! Organizational chart 2 40,0

2% i USO policy information, reports and plans 0 30,0

2% Sector News 2 20

10,0 1

Business 0 8% Market entry 0 004
information 8% | Interconnection 0 Papua New Guinea Cluster 1-Average

8% Scarce Resources 0
General 2 10% ! Public consultations / White papers 0 M ractual Info M Business Info [ General Info [] Consumer Info
information

5% i RFPs 0

3% Local language 0

2% Contact details 0

2% Updated info 2

2% Links to local / international sites 0
Consumer 3 3% Consumer and citizen rights information 3
information - " -

3% Information about public hearings 0

3% Equipment certification 0

3% Complaints process 0
Total 20
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Paraguay

Comision Nacional de Telecomunicaciones www.conatel.gov.py

Comision Nacional de Telecomunicaciones

Yegros H° 437 esq. 25 de Maye Asuncion - Paraguay

LEY N? 642/95

La Ley M 44295 de Telecomunicaciones, crea la
Comisidn Macional de Telecomunicaciones
(COMATEL), entidad aubdrquica con persaneria
Juridiea, encargeda del fomento, eomtral v
reglamentacidén  de s Telecomunicociones
Maciandgles, &n &l maoree de una politea

Category Sub Category Quantitative evaluation
Factual information 1 Regulatory acts, legislation laws 2
& news —— - — 400
Statistical information and sector indicators 05 :
Sector news - 3.00
Consumer and 0,3 | Consumer information (other than rights - e.g. 05
citizen information tariff information, new numbering plans etc.) 200
Consumer and citizen rights information 1 100
Complaints process - - ‘ ‘ ‘ ‘
0+ T T T T T
Information about public hearings - Total Factual ~ Customer Business  General  USO policy
— - - info info info info
Statistical information on consumer attention 1} -
and complaints resolution H
Business information ! 0,8 | Equipment certification i
Market entry details (such as licensing) 1 Comparison with regional and continental averages
Interconnection information 1 Total
- 40 .
White papers / consultancy papers - T
Scarce resources (e.g. spectrum allocation) 1
General information : 0,74 | Mission statements 1 USO policy
Local languages
Links to local and international sites i1
Contact details of key officials (phone numbers, ! 1
emails, or on line contact form)
General info * Custom info
Ease of use (navigation tools, website maps, -
search engine, overall organization)
Organization chart (or equivalent) 1 &
Business info
Universal service / 1 Policy information, reports and plans 1 m— Paraguay
universal access LA Average
Total (weighted) 10,74
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Peru

Organismo Supervisor de Inversion Privada en Telecomunicaciones www.osiptel.gob.pe

BPEC 2008
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Category Sub Category Quantitative evaluation
Factual information 2,7 | Regulatory acts, legislation laws 25
& news — - — 400
Statistical information and sector indicators 3 -
Sector news 25 3.00
Consumer and 2,4 | Consumer information (other than rights - e.g. 25
citizen information tariff information, new numbering plans etc.) 2.00 1-
Consumer and citizen rights information 2 100 4 ]
Complaints process 3
0 ! ! ! ! !
Information about public hearings 15 Total Factual  Customer Business  General  USO policy
. - - info info info info
Statistical information on consumer attention 3

and complaints resolution

Business information ! 2,1 | Equipment certification -

Market entry details (such as licensing) 3 Comparison with regional and continental averages
Interconnection information 25 Total
40 4.
White papers / consultancy papers 25 P Ny
Scarce resources (e.g. spectrum allocation) 25
General information : 2,05 | Mission statements 1 USO policy

Local languages

Links to local and international sites 15

Contact details of key officials (phone numbers, ! 2
emails, or on line contact form)

General info

Ease of use (navigation tools, website maps, 3

search engine, overall organization)

Organization chart (or equivalent) 25 e

Business info

Universal service / 1,5 | Policy information, reports and plans 15 — Pery
universal access LA Average
Total (weighted) 2,26
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Philippines

National Telecommunications Commission (NTC) www.ntc.gov.ph
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Category  : Score : Sub Cat. ; Sub Category Comparison with cluster averages
Weight
Factual 23 8% Regulatory acts, laws and legislation 4
inf i 100,0
8% i Statistical information and sector indicators 6 90,0
6% Mission / Vision statement and work plan 6 80,0
6% Annual reports / Budgets 3 700
6% M [ 0 000
b anuals 500
2% ! Organizational chart 2 40,0
2% i USO policy information, reports and plans 0 30,0
H 2
2%  Sector News 2 00
: 100
Business 14 8% Market entry 6 00
information 8% ! Interconnection 0 Philippines Cluster 2 - Average
8% i Scarce Resources 8
General 7 10%  Public consultations / White papers 0 M Factual Info @ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 3
2% Contact details 2
2% | Updated info 2
2% Links to local / international sites 0
Consumer 7 3% Consumer and citizen rights information 1
information N " -
3% Information about public hearings 0
3% Equipment certification 3
3% Complaints process 3
Total 51
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Puerto Rico

Junta Reglamentadora de Telecomunicaciones

www.jrtpr.gobierno.pr

2
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Category Sub Category Quantitative evaluation
Factual information 1,2 | Regulatory acts, legislation laws 25
& news —— - — 400
Statistical information and sector indicators - -
Sector news 1 3.00
Consumer and 1,3 | Consumer information (other than rights - e.g. 2
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 2 100 4 . . B
Complaints process 25
0+ T T T T T
Information about public hearings - Total Factual ~ Customer Business  General ~ USO policy
— - - info info info info
Statistical information on consumer attention 1} -
and complaints resolution H
Business information ! 1,4 | Equipment certification ‘-
Market entry details (such as licensing) 25 Comparison with regional and continental averages
Interconnection information 15 Total
- 40 .+
White papers / consultancy papers 15
Scarce resources (e.g. spectrum allocation) 15
General information : 1,26 | Mission statements 1 USO poliey ¢ g Factualinfo
Local languages
Links to local and international sites 12
Contact details of key officials (phone numbers, ! 1,5
emails, or on line contact form) i
General info <
Ease of use (navigation tools, website maps, 1
search engine, overall organization)
Organization chart (or equivalent) 05
Business info -
Universal service / 1,5 | Policy information, reports and plans 15 m Pyerto Rico
universal access LA Average
N m— CAR A
Total (weighted) 1131 verage
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Qatar

Supreme Council of Information & Communication Technology www.ict.gov.qa
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 13 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% i Statistical information and sector indicators 0 90,0
6% Mission / Vision statement and work plan 3 80,0
6% Annual reports / Budgets 0 700
60,0
0
6% Manuals 0 500
2% ! Organizational chart 0 40,0
2% i USO policy information, reports and plans 0 30,0
2
2% Sector News 2 00
10,0
Business 12 8% Market entry 8 00
information ’
8% Interconnection 0 Qatar Cluster 4 - Average
8% i Scarce Resources 4
General 0 10% ! Public consultations / White papers 0 M Factual Info @ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 0
2% Contact details 0
2% Updated info 0
2% : Links to local / international sites 0
Consumer 7 3% Consumer and citizen rights information 3
information - " -
3% Information about public hearings 0
3% : Equipment certification 1
3% Complaints process 3
Total 32
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Rwanda

Rwanda Utilities Regulatory Agency WWW.rura.gov.rw

Rwanda Utilities Regulatory Agency
Enswring a Fair and Trunsparent Competiton im Fublic Urilities

A vk e Do Cochicn™ T

Category Sub Category Quantitative evaluation
Factual information 0.90 | Regulatory acts, legislation laws 2.00
& news — - — 400
Statistical information and sector indicators 0.00
Sector news 0.50 3.00
Consumer and 0.10 | Consumer information (other than rights - e.g. 0.00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0.50
1.00
Complaints process 0.00
Information about public hearings 0.00 0 —- —
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0.00 info info info info
and complaints resolution
Business information ! 0.00 | Equipment certification 0.00
Market entry details (such as licensing) 0.00 Comparison with regional and continental averages
Interconnection information 0.00
White papers / consultancy papers 0.00
Scarce resources (e.g. spectrum allocation) 0.00
General information } 1.85 | Mission statements 0.00 USO policy
Local languages 1.50
Links to local and international sites 3.00
Contact details of key officials (phone numbers, ! 3.50
emails, or on line contact form) .
General info <<
Ease of use (navigation tools, website maps, 1.00
search engine, overall organization)
Organization chart (or equivalent) 0.00
Business info
Universal service / 0.00 | Policy information, reports and plans 0.00
universal access mmmmm R\yanda === EA Average AF Average
Total (weighted) 053
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Saudi Arabia

Communications and Information Technology Commission (CITC)

www.citc.gov.sa
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 15 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% Statistical information and sector indicators 0 90,0
6% Mission / Vision statement and work plan 3 80,0
6% Annual reports / Budgets 0 700
60,0
0
6% Manuals 0 0t e ]
2% i Organizational chart 0 B | P [ B
2% i USO policy information, reports and plans 2 30,0 - 1A -~~~ [
20,0 4 I
2% Sector News 2 00
10,0 1~ -~~~ J -1
Business 24 8% Market entry 8 00
information ' ; ;
8% Interconnection g Saudi Arabia Cluster 3 - Average
8% Scarce Resources 8
General 19 10% ! Public consultations / White papers 10 M Factual Info @ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 3
2% Contact details 2
2% Updated info 2
2% Links to local / international sites 2
Consumer 3 3% Consumer and citizen rights information 0
information - " -
3% Information about public hearings 0
3% Equipment certification 3
3% Complaints process 0

Total 61
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Senegal

Agence de Regulation des Télécommunications et des Postes www.artp-senegal.org
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Category Sub Category Quantitative evaluation
Factual information ! 2,40 | Regulatory acts, legislation laws 2,50
& news — - — 400
Statistical information and sector indicators 2,50
Sector news 2,00 3.00
Consumer and 1,40 | Consumer information (other than rights - e.g. 2,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 1,00
Complaints process 2,00
Information about public hearings 2,00 0+
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0,00 info info info info
and complaints resolution
Business information ! 1,20 | Equipment certification 0,00
Market entry details (such as licensing) 2,00 Comparison with regional and continental averages
Interconnection information 2,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 2,00
General information : 1,92 | Mission statements 1,00 USO policy
Local languages
Links to local and international sites 2,50
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form) )
General info <
Ease of use (navigation tools, website maps, 2,50
search engine, overall organization)
Organization chart (or equivalent) 2,00
Business info
Universal service / 2,00 | Policy information, reports and plans 2,00
universal access mm Senegal === \\CA Average AF Average
Total (weighted) 1,74
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Singapore

Infocomm Development Authority of Singapore (IDA) www.ida.gov.sg
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 34 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% i Statistical information and sector indicators 8 90,0
6% Mission / Vision statement and work plan 6 80,0 t------1
6% i Annual reports / Budgets 3 70,0 771
6% M [ 3 500
b anuals 500
2% ! Organizational chart 2 40,0
2% i USO policy information, reports and plans 2 300
2% Sector News 2 20
10,0
Business 24 8% i Market entry 8 00
information 8% | Interconnection 8 Singapore Cluster 4 - Average
8% i Scarce Resources 8
General 19 10% i Public consultations / White papers 10 M Factual Info I Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% i Local language 3
2% Contact details 2
2% Updated info 2
2% : Links to local / international sites 2
Consumer 12 3% : Consumer and citizen rights information 3
information - " -
3% Information about public hearings 3
3% Equipment certification 3
3% Complaints process 3

Total 89
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South Africa

Independent Communication Authority of South Africa (ICASA) Www.icasa.org.za
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Category Sub Category Quantitative evaluation
Factual information ! 2,10 | Regulatory acts, legislation laws 3,50
& news — - — 400
Statistical information and sector indicators 0,00
Sector news 3,50 3.00
Consumer and 2,10 | Consumer information (other than rights - e.g. 2,00
citizen information tariff information, new numbering plans etc.) 2.00 +-- - - -
Consumer and citizen rights information 2,00
1,004 - - - - - s
Complaints process 2,00
Information about public hearings 3,50 0+
po———" - - -~ Total Fa_ctfua\ Cu@t[f)mer Bu_si?ess ngsra\ USO policy
tatistical information on consumer attention , info info info info
and complaints resolution
Business information ! 2,10 | Equipment certification 0,00
Market entry details (such as licensing) 3,50 Comparison with regional and continental averages
Interconnection information 3,50
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 3,50 P
General information : 1,95 | Mission statements 2,00 USO poliey - <
Local languages
Links to local and international sites 4,00
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form) 6 ‘ !
eneral info <
Ease of use (navigation tools, website maps, 3,50
search engine, overall organization)
Organization chart (or equivalent) 3,00
Business info
Universal service / 1,50 | Policy information, reports and plans 1,50
universal access mmmm South Africa == SA Average AF Average
Total (weighted) 2,02
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Sri Lanka

Telecommunications Regulatory Commission of Sri Lanka (TRCSL) www.trc.gov.lk
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 24 8% Regulatory acts, laws and legislation 8
information - - - 1000
8% i Statistical information and sector indicators 8 90,0
6% Mission / Vision statement and work plan 6 80,0
6% Annual reports / Budgets 0 700
60,0
6% Manuals 0 500
2% ! Organizational chart 0 40,0
2% i USO policy information, reports and plans 0 30,0
2
2% Sector News 2 00
10,0
Business 20 8% Market entry 8 00
information ’ ;
8% Interconnection 4 Sri Lanka Cluster 2 - Average
8% i Scarce Resources 8
General 16 10% ! Public consultations / White papers 10 M Factual Info @ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 0
2% Contact details 2
2% Updated info 2
2% : Links to local / international sites 2
Consumer 7 3% Consumer and citizen rights information 1
information - " -
3% Information about public hearings 0
3% Equipment certification 3
3% Complaints process 3
Total 67
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St. Lucia

National Telecommunications Regulatory Commissions

Licémia F Résister

NATIONAL TELECOMMUNICATIONS
REGULATORY COMMISSION
(SAINT LUCIA)
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www.ntrc.org.lc

Category Sub Category Quantitative evaluation
Factual information 1.60 | Regulatory acts, legislation laws 2
& news — - — 400
Statistical information and sector indicators 1 ’
Sector news 2 3.00
Consumer and 1.00 | Consumer information (other than rights - e.g. 2
citizen information tariff information, new numbering plans etc.) 2.00

Consumer and citizen rights information

- 1.00 4
Complaints process

Information about public hearings

Total

Factual
info

o| | o
|

Statistical information on consumer attention
and complaints resolution

Customer ~ Business  General uso
info info info policy

Business information ! 2.20 | Equipment certification

Market entry details (such as licensing)

Comparison with regional and continental averages

Interconnection information

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

NN w| NN

USO policy

General information 43 | Mission statements

Local languages

Links to local and international sites

Contact details of key officials (phone numbers, ! 0.5

emails, or on line contact form) )
General info

Ease of use (navigation tools, website maps, 2
search engine, overall organization)

Organization chart (or equivalent) 1

Universal service / 1.00 | Policy information, reports and plans 1

Total
400 .

Business info

universal access

mmm St |ucia ==(AR Average

Total (weighted) 1.45
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St. Vincent and Grenadines

National Telecommunications Regulatory Commission

www.ntrc.ve

NTRC S5VG

National Telecommunications
Regulatory Commission
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Category

Sub Category

Quantitative evaluation

Factual information
& news

Regulatory acts, legislation laws

Statistical information and sector indicators

Sector news

Consumer and
citizen information

1.00

Consumer information (other than rights - e.g.
tariff information, new numbering plans etc.)

Consumer and citizen rights information

Complaints process

Information about public hearings

Statistical information on consumer attention
and complaints resolution

o| | o

Business information

2.80

Equipment certification

Market entry details (such as licensing)

Interconnection information

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

General information

Mission statements

N w|w| | w| w

Local languages

Links to local and international sites

Contact details of key officials (phone numbers,
emails, or on line contact form)

w

Ease of use (navigation tools, website maps,
search engine, overall organization)

Organization chart (or equivalent)

Universal service /
universal access

Policy information, reports and plans

Total (weighted)

4.00

3.00

2.00

1004

Total Business

info

Customer

Factual
i info

info

General
info

uso
policy

Comparison with regional and continental averages

Total
400 -
300
USO policy ' zgg
General info <

Business info

o ~ Customer info

mmm St. Vincent and Grenadines

mmm= CAR Average
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Sudan

National Telecommunications Corporation (NTC)

www.ntc.org.sd
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Quantitative evaluation

4.00
3.00
2.00
1.007.77"
04
Total Factual ~ Customer  Business  General  USO policy
info info info info

Comparison with regional and continental averages

Category Sub Category

Factual information 1.90 | Regulatory acts, legislation laws 2.00

& news — - —
Statistical information and sector indicators 1.00
Sector news 3.50

Consumer and 0.50 | Consumer information (other than rights - e.g. 0.50

citizen information tariff information, new numbering plans etc.)
Consumer and citizen rights information 1.00
Complaints process 1.00
Information about public hearings 0.00
Statistical information on consumer attention 0.00
and complaints resolution

Business information ! 0.20 | Equipment certification 1.00
Market entry details (such as licensing) 0.00
Interconnection information 0.00
White papers / consultancy papers 0.00
Scarce resources (e.g. spectrum allocation) 0.00

General information : 2.40 | Mission statements 2.00
Local languages 2.00
Links to local and international sites 4.00
Contact details of key officials (phone numbers, ! 1.50
emails, or on line contact form)
Ease of use (navigation tools, website maps, 2.00
search engine, overall organization)
Organization chart (or equivalent) 3.00

Universal service / 1.00 | Policy information, reports and plans 1.00

universal access

Total (weighted) m

USO policy - Factual info

General info Customer info

Business info

mmm Sydan == EA Average AF Average
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Taiwan

National Communications Commission

Www.ncc.tw
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 25 8% i Regulatory acts, laws and legislation 8
information . - - 1000
8% i Statistical information and sector indicators 8 90,0
6% Mission / Vision statement and work plan 3 80,0
6% i Annual reports / Budgets 0 700
60,0
0
6% ! Manuals 0 500
2% ! Organizational chart 2 40,0
2% 1 USO policy information, reports and plans 2 300
2%  Sector News 2 20
10,0
Business 4 8% i Market entry 0 00
information ' ;
8% Interconnection 0 Taiwan Cluster 4 - Average
8% i Scarce Resources 4
General 9 10% i Public consultations / White papers 0 M Factual Info M@ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% i Local language 3
2% i Contact details 2
2% i Updated info 2
2% : Links to local / international sites 2
Consumer 3 3% : Consumer and citizen rights information 0
information - " -
3% Information about public hearings 0
3% Equipment certification 3
3% Complaints process 0
Total 4



Tanzania

Tanzania Communications Regulatory Authority www.tcra.go.tz

Tanzania Communications Regulatory Authority
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Category Sub Category Quantitative evaluation
Factual information 2.30 | Regulatory acts, legislation laws 250
& news — - — 400
Statistical information and sector indicators 1.50
Sector news 3.50 3.00
Consumer and 1.70 | Consumer information (other than rights - e.g. 2.50
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 250
1,004
Complaints process 3.50
Information about public hearings 0.00 0+
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0.00 info info info info
and complaints resolution
Business information ! 2.10 | Equipment certification 350
Market entry details (such as licensing) 350 Comparison with regional and continental averages
Interconnection information 1.00
White papers / consultancy papers 1.50
Scarce resources (e.g. spectrum allocation) 1.00
General information : 2.40 | Mission statements 1.00 USO policy
Local languages 1.50
Links to local and international sites 4.00

Contact details of key officials (phone numbers, ! 3.00
emails, or on line contact form)

General info

Ease of use (navigation tools, website maps, 2.50

search engine, overall organization)

Organization chart (or equivalent) 2.00

Business info

Universal service / 0.00 | Policy information, reports and plans 0.00
universal access mm—Tanzania = EA Average AF Average
Total (weighted) 1.89
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Thailand

National Telecommunications Commission http://eng.ntc.or.th/

THE NATIONAL
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Category  : Score : Sub Cat. : Sub Category Comparison with cluster averages
Weight
Factual 23 8% Regulatory acts, laws and legislation 6
information - - - 1000
8% i Statistical information and sector indicators 8 90,0
6% Mission / Vision statement and work plan 6 80,0
6% Annual reports / Budgets 0 700
60,0
0
6% Manuals 0 M e IR e
2% i Organizational chart 0 20044 b
2% i USO policy information, reports and plans 1 30,0 - 1R -~~~ [
20,0 - [
2% Sector News 2 00
10,01~ -~~~ J -1
Business 14 8% Market entry 6 00
information ’ ;
8% Interconnection 0 Thailand Cluster 3 - Average
8% i Scarce Resources 8
General 17 10% i Public consultations / White papers 8 M Factual Info @ Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 3
2% Contact details 2
2% Updated info 2
2% : Links to local / international sites 2
Consumer 4 3% Consumer and citizen rights information 2
information - " -
3% Information about public hearings 0
3% Equipment certification 2
3% Complaints process 0
Total 58
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Autorité de Réglémentation des Secteurs de Postes et de Téléecommunications

Acxusil . L
nue s site de TARTEP
P Qui sommis nous 7
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s R e
Category Sub Category Quantitative evaluation
Factual information 1,90 | Regulatory acts, legislation laws 2,00
& news . X - 4.00
Statistical information and sector indicators 2,00
Sector news 1,50 3.00
Consumer and 0,40 | Consumer information (other than rights - e.g. 0,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0,00
(0| S——
Complaints process 0,00 . ’—‘
Information about public hearings 0,00 0+
Total Factual Customer ~ Business  General  USO policy
Statistical information on consumer attention 2,00 info info info info
and complaints resolution
Business information ! 0,70 | Equipment certification 0,00
Market entry details (such as licensing) 0,00 Comparison with regional and continental averages
Interconnection information 1,50
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 2,00
General information : 1,39 | Mission statements 1,00 USO policy
Local languages
Links to local and international sites 2,00
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form) Iy
General info <. ¥
Ease of use (navigation tools, website maps, 2,00 RN !
search engine, overall organization) ~. 7 T
Organization chart (or equivalent) 0,00
Business info
Universal service / - Policy information, reports and plans 0,00
universal access T (g0 ==\\/CA Average AF Average
Total (weighted) 0,96
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Trinidad and Tobago

Telecommunications Authority of Trinidad and Tobago www.tatt.org.tt
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Category Sub Category Quantitative evaluation
Factual information 2.00 | Regulatory acts, legislation laws 2
& news N X P 4.00
Statistical information and sector indicators 2 ’
Sector news 2 3.00
Consumer and 2.40 | Consumer information (other than rights - e.g. 2
citizen information tariff information, new numbering plans etc.) 0] S——
Consumer and citizen rights information 2
1,004
Complaints process 3
Information about public hearings 3 R
Total Factual ~ Customer  Business  General uso
Statistical information on consumer attention 2 info info info info policy

and complaints resolution

Business information ! 2.80 | Equipment certification

Market entry details (such as licensing) Comparison with regional and continental averages

Interconnection information

Total
4.00. .

White papers / consultancy papers

Scarce resources (e.g. spectrum allocation)

USO policy

N w|w| | w| w

., Factual info

S

General information

.57 | Mission statements

Local languages

Links to local and international sites

Contact details of key officials (phone numbers, ! 0.5
emails, or on line contact form) ) |
General info

’ ~ Customer info

Ease of use (navigation tools, website maps, 2
search engine, overall organization)

Organization chart (or equivalent) 2

Business info

Universal service / 1.00 | Policy information, reports and plans 1
universal access

= Trinidad and Tobago ™= (CAR Average

Total (weighted) 1.95
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Tunisia

Instance Nationale des Télécommunications www.intt.tn

Eegubbc af Tenisia Rispaghlbgiies Tor s asnire
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EATIDRAL TELEDO®M LIMTCATION TR SISEI0N

Category Sub Category Quantitative evaluation
Factual information 2,00 | Regulatory acts, legislation laws 2,50
& news — - — 400
Statistical information and sector indicators 1,50
Sector news 2,00 3.00
Consumer and 0,40 | Consumer information (other than rights - e.g. 2,00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 0,00
1,004
Complaints process 0,00
Information about public hearings 0,00 0+
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0,00 info info info info

and complaints resolution

Business information ! 1,40 | Equipment certification 0,00
Market entry details (such as licensing) 1,00 Comparison with regional and continental averages
Interconnection information 2,00 Total
White papers / consultancy papers 2,00
Scarce resources (e.g. spectrum allocation) 2,00
General information : 1,80 | Mission statements 2,00 USO policy
Local languages 12,00
Links to local and international sites ' 2,00
Contact details of key officials (phone numbers, ! 2,00
emails, or on line contact form) :
General info <
Ease of use (navigation tools, website maps, 2,00
search engine, overall organization)
Organization chart (or equivalent) 0,00
Business info
Universal service / - Policy information, reports and plans 0,00
universal access T )jsig = NA Average AF Average
Total (weighted) 11,22
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Uganda

Uganda Communications Commission

WWW.uce.co.ug

Welcome to UCC

Ugandy Communications Comeminson JUCC) i the regulabor of the commanications
industry in Ugseds. UCC regulate: and promabes the developmenis in the
communica bor. industrg

-
Wisian Frequently Asked

A Upasia i which sustainable aational devetopment s Taciitated through avaiabim QUestions (FAds)

afad aoCiEs by rellable, cost effective, and aifordable communications servicm: Langety ® Lieenang P&
diliinind (Rrough an analled privalo wecro » Posia] FEQ
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= Type spproval FAQ
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Just Uploaded
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To Iacititate matainable development of commenication services that sre urisersally
s Ll bk Cheoogh eTiective nefulation.

Our Commitment to Stakeholders & Regulwtosy Repoming

Lvgirkedine

General information 64 | Mission statements 2.00

Local languages

Links to local and international sites 0.00

Contact details of key officials (phone numbers, ! 2.00
emails, or on line contact form)

Ease of use (navigation tools, website maps, 3.00

search engine, overall organization)

Organization chart (or equivalent) 2.00
Universal service / 2.50 | Policy information, reports and plans 2.50
universal access
Total (weighted) 1.82

Category Sub Category Quantitative evaluation
Factual information 2.60 | Regulatory acts, legislation laws 250
& news - X - 4.00
Statistical information and sector indicators 3.50
Sector news 1.00 3.00
Consumer and 0.70 | Consumer information (other than rights - e.g. 1.00
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 1.50
1,004
Complaints process 1.00 ’—‘
Information about public hearings 0.00 R
Total Factual Customer ~ Business  General  USO policy
Statistical information on consumer attention 0.00 info info info info
and complaints resolution
Business information ! 2.00 | Equipment certification 2.00
Market entry details (such as licensing) 1.00 Comparison with regional and continental averages
Interconnection information 350
White papers / consultancy papers 0.00
Scarce resources (e.g. spectrum allocation) 3.50

USO policy

General info Customer info

Business info

mmmm Jganda = EA Average AF Average
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United Arab Emirates

Telecommunications Regulatory Authority www.tra.ae
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Category  : Score : Sub Cat. : Sub Category Comparison with cluster averages
Weight
Factual 32 8% Regulatory acts, laws and legislation 8
information 8% : Statistical information and sector indicators 8 00
6% Mission / Vision statement and work plan 3
6% Annual reports / Budgets 3
6% : Manuals 6
2% Organizational chart 2
2% USO policy information, reports and plans 0
2% : Sector News 2
Business 20 8% | Market entry 4
information 8% ! Interconnection 8 United Arab Emirates Cluster 4 - Average
8% i Scarce Resources 8
General 7 10%  Public consultations / White papers 0 M ractual Info M@ Business Info [ General Info [] Consumer Info
information % REPs 0
3% Local language 3
2% : Contact details 2
2% Updated info 2
2% i Links to local / international sites 0
Consumer 9 3% Consumer and citizen rights information 3
information 3% Information about public hearings 0
3% Equipment certification 3
3% Complaints process 3
Total 68
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United States of America

Federal Communications Commission

L A
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Category Sub Category Quantitative evaluation
Factual information Regulatory acts, legislation laws 4
& news 3.60 . X - 4.00
Statistical information and sector indicators 3 ’
Sector news 4 3004 . . .
Consumer and Consumer information (other than rights - e.g. 4
citizen information 3.60 | tariff information, new numbering plans etc.) 2.00 +-- - - - = = H
Consumer and citizen rights information 4
1,004 - - - - - L
Complaints process 4
Information about public hearings 4 E
Total Factual ~ Customer  Business  General uso
Statistical information on consumer attention 12 info info info info policy
and complaints resolution H
Business information Equipment certification :
325 Market entry details (such as licensing) 4 Comparison with regional and continental averages
Interconnection information 2 Total
00 -
White papers / consultancy papers 4 ;
Scarce resources (e.g. spectrum allocation) 3
General information Mission statements 3 USO policy Factual nfo
240 :
Local languages 12
Links to local and international sites ' 05
Contact details of key officials (phone numbers, ! 4
emails, or on line contact form) : 4
General info - Customer info
Ease of use (navigation tools, website maps, 4
search engine, overall organization)
Organization chart (or equivalent) 2 -
Business info
Universal service / Policy information, reports and plans 3
universal access 300 == )njted States ===NAM Average
Total (weighted) 1317
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Uruguay

Unidad Reguladora de Servicios de Comunicaciones www.ursec.gub.uy

&
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Category Sub Category Quantitative evaluation
Factual information 2 Regulatory acts, legislation laws 2
& news — - — 400
Statistical information and sector indicators 25 -
Sector news 1 3.00
Consumer and 0,4 | Consumer information (other than rights - e.g. 1
citizen information tariff information, new numbering plans etc.) 200
Consumer and citizen rights information 05 100 4
Complaints process 05 | [—]
Information about public hearings - Total Factual  Customer Business  General  USO policy
info info info info

Statistical information on consumer attention -
and complaints resolution

Business information ! 1,7 | Equipment certification 1
Market entry details (such as licensing) 2 Comparison with regional and continental averages
Interconnection information 2
White papers / consultancy papers 15
Scarce resources (e.g. spectrum allocation) 2
General information : 1,47 | Mission statements 1 y Factual info

Local languages

Links to local and international sites 2

Contact details of key officials (phone numbers, ! 1,5

emails, or on line contact form) ) .
General info <

Ease of use (navigation tools, website maps, 15 -~
search engine, overall organization)

4

Organization chart (or equivalent) 1 L
Business info

Universal service / 05 | Policy information, reports and plans 05 m Uruguay
universal access

e | A Average

Total (weighted) 13
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Uzbekistan

Communications and Information Agency
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www.aci.uz/en
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 2 8% Regulatory acts, laws and legislation 0
information - - - 1000
8% Statistical information and sector indicators 0 90,0
6% Mission / Vision statement and work plan 0 80,0
6% Annual reports / Budgets 0 700
60,0
0
6% Manuals 0 500
2% ! Organizational chart 0 40,0
2% i USO policy information, reports and plans 0 30,0
2% Sector News 2 20
10,0
Business 6 8% Market entry 6 00
information 8% | Interconnection 0 Uzbekistan Cluster 1-Average
8% Scarce Resources 0
General 9 10% i Public consultations / White papers 0 M Factual Info @ Business Info [ General Info (] Consumer Info
information % REPs 0
3% Local language 3
2% Contact details 2
2% Updated info 2
2% Links to local / international sites 2
Consumer 0 3% Consumer and citizen rights information 0
information - " -
3% Information about public hearings 0
3% Equipment certification 0
3% Complaints process 0
Total 17




Venezuela

Comision Nacional de Telecomunicaciones www.conatel.gov.ve

Venezuelo
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Category Sub Category Quantitative evaluation
Factual information 2,1 | Regulatory acts, legislation laws 2
& news — - — 400
Statistical information and sector indicators 25 -
Sector news 15 3.00
Consumer and 1,5 | Consumer information (other than rights - e.g. 1
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 2 100 4 . . .
Complaints process 3 ’ ‘ ’ ‘
0 ! ! ! ! !
Information about public hearings 15 Total Factual  Customer Business  General  USO policy
info info info info

Statistical information on consumer attention -
and complaints resolution

Business information ! 1,4 | Equipment certification 2
Market entry details (such as licensing) 15 Comparison with regional and continental averages
Interconnection information 15 Total
- 40 .
White papers / consultancy papers 05 P Ny
Scarce resources (e.g. spectrum allocation) 15
General information : 1 Mission statements 1 USO policy
Local languages
Links to local and international sites 15
Contact details of key officials (phone numbers, ! 1,5
emails, or on line contact form)
General info
Ease of use (navigation tools, website maps, 05
search engine, overall organization)
Organization chart (or equivalent) 05 e
Business info
Un_iversal service / 1 Policy information, reports and plans 1 m— \/enezuela
universal access LA Average
Total (weighted) 15
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Vietnam

Ministry of Information and Communications http://www.mic.gov.vn/

MINISTRY OF INFORMATION AND COMMUNIC
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Republic of Vietnam (MIC)
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Category ! Score | Sub Cat. | Sub Category Comparison with cluster averages
Weight
Factual 2 8% Regulatory acts, laws and legislation 0
information - - - 1000
8% Statistical information and sector indicators 0 90,0
6% Mission / Vision statement and work plan 0 80,0
6% Annual reports / Budgets 0 700
60,0
0
6% Manuals 0 500
2% ! Organizational chart 2 40,0
2% i USO policy information, reports and plans 0 30,0
2
2% Sector News 0 00
10,0
Business 0 8% | Market entry 0 00 l i
information ’ ;
8% Interconnection 0 Vigtnam Cluster 2 - Average
8% Scarce Resources 0
General 7 10% i Public consultations / White papers 0 M Factual Info I Business Info [ General Info (] Consumer Info
information
5% i RFPs 0
3% Local language 3
2% Contact details 2
2% Updated info 0
2% Links to local / international sites 2
Consumer 0 3% Consumer and citizen rights information 0
information - " -
3% Information about public hearings 0
3% Equipment certification 0
3% Complaints process 0
Total 9
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Zambia

Communications Authority Regulator

 COMMUNICATIONS AUTHORITY
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Category Sub Category Quantitative evaluation
Factual information 1,40 | Regulatory acts, legislation laws 2,00
& news — - — 400
Statistical information and sector indicators 1,00
Sector news 1,00 3.00
Consumer and 1,10 | Consumer information (other than rights - e.g. 1,50
citizen information tariff information, new numbering plans etc.) 2.00
Consumer and citizen rights information 2,00
1,004
Complaints process 2,00
Information about public hearings 0,00 0+
Total Factual ~ Customer  Business  General  USO policy
Statistical information on consumer attention 0,00 info info info info
and complaints resolution
Business information ! 1,30 | Equipment certification 3,50
Market entry details (such as licensing) 1,00 Comparison with regional and continental averages
Interconnection information 0,00
White papers / consultancy papers 0,00
Scarce resources (e.g. spectrum allocation) 2,00 -
General information : 2,23 | Mission statements 2,00 USO policy <
Local languages
Links to local and international sites 4,00
Contact details of key officials (phone numbers, ! 1,50
emails, or on line contact form) i
General info <
Ease of use (navigation tools, website maps, 2,00
search engine, overall organization)
Organization chart (or equivalent) 1,00
Business info
Universal service / - Policy information, reports and plans 0,00
universal access m— /3mbig === SA Average AF Average
Total (weighted) 1,28
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